
 
 

    

CRITERIA 5 

5.1: STUDENT SUPPORT 

5.1.4: The institution adopts the following for redressal of student grievances including 

sexual harassment and ragging cases 

1. Implementation of guidelines of statutory/regulatory bodies 

2. Organisation wide awareness and undertakings on policies with zero tolerance 

3. Mechanisms for submission of online/offline students’ grievances 

Timely redressal of the grievances through appropriate committees 

 

SR. 

No. 

DESCRIPTION PAGE NO. 

1. Minutes of the meetings of student grievance 

committee, as per metric. 

1 – 10  

2. Circular/web-link/ committee report justifying the 

objective of the metric 

11 – 29 

 

3. 
Proof of constitution of Internal committees / 

Grievances Committee formation / other committees 

as per UGC norms. 

 

 

30 - 53 
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1. Minutes of the meetings of student grievance committee, 
as per metric. 

 

GRIEVANCE REDRESSAL CELL 

 

Academic Year 2021-22 

 

                                                                                                                      

      Date: 12
th

 August, 2021 

Notice 
 

 Following members of College Grievance Redressal Cell (CGRC) are hereby informed 

 that a meeting has been scheduled on Thursday, 12-08-2021 at 11:00 a.m. in Online Mode. 

 

 

AGENDA 

 

  Academic year 2021-22 plan for awareness campaign 

 To take cognizance of the grievances received from students.  

 To discuss and evaluate the nature of the grievances 

 To discuss about online mode activities. 

 Any other item with the permission of Chair. 

 

 

Members: 

 

Sr. No Name Designation 
1 Dr. Pratima Singh Principal 

2 Ms. Dipti Parab Faculty Member 

3 Mr. Tushar Shah Faculty Member 
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                                                             Minutes of the Meeting 

 

 The team reviewed the work done last year. 

 Reviewed nature of grievances during Online lecture.   

 It was decided that the class in-charges will show the Statutory Committee Presentation 

in their respective class 

 Work allocation was done for promotion and documenting the awareness campaign about 

College Grievance Redressal Cell. 

 No grievance received till date 
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Academic Year 2020-21 

 
                                                                                                                          

   Date:- 11
th

 January, 2021 

Notice 
 

 

Following members of College Grievance Redressal Cell (CGRC) are hereby informed that a 

meeting has been scheduled on Monday, 11-01-2021 at 11:30 a.m. in Online Mode. 

 

 

AGENDA: 

 

 Awareness program about the committee 

 To discuss the impact of Lockdown in studies. 

 To take cognizance of the grievances received from students.  

 -To discuss and evaluate the nature of the grievances.  

 To discuss and approve the methods of redressal and appropriate action to be taken in the 

matter  

 Any other item with the permission of Chair. 

 

Members: 
  

Sr. No Name Designation 
1 Dr. Pratima Singh Principal 

2 Ms. Dipti Parab Faculty Member 

3 Mr. Tushar Shah Faculty Member 
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  Minutes of the Meeting 

 

 A reminder message to be given to class-in charges to create awareness about the 

presence of the statutory committees and their functioning. 

 Reviewed the Impact of Lockdown on their studies.  

 No grievance received till date. 

 Discussed any kind of grievances received in future. 

 The committee decided to call the accused if found. 

 Next meeting date was discussed in the meeting.  
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Academic Year 2019-20 

 

                                                                                                             Date: 10
th

 October, 2019 

Notice 
 

 Following members of College Grievance Redressal Cell (CGRC) are hereby informed 

 that a meeting has been scheduled on Thursday, 10-10-2019 at 1:00 p.m. in Room No-603. 

 

 

AGENDA 

 

 First meeting of the Academic year 2019-20 to plan for awareness campaign 

 To take cognizance of the grievances received from students.  

 To discuss and evaluate the nature of the grievances 

 Any other item with the permission of Chair. 

 

 

Members: 

 

Sr. No Name Designation 
1 Dr. Pratima Singh Principal 

2 Mrs. Bharti Sridhara Faculty Member 

3 Mr. Umesh Kabadi Faculty Member 
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                                                             Minutes of the Meeting 

 

 The team reviewed the work done last year. 

 It was decided that the class in-charges will show the Statutory Committee Presentation 

in their respective class 

 Work allocation was done for promotion and documenting the awareness campaign about 

College Grievance Redressal Cell. 

 No grievance received till date 
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Academic Year 2018-19 

 

                                                                                                             Date: 20
th

 October, 2018 

Notice 
 

 Following members of College Grievance Redressal Cell (CGRC) are hereby informed 

 that a meeting has been scheduled on Thursday, 20-10-2018 at 11:00 a.m. in Room No-601. 

 

 

AGENDA 

 

 First meeting of the Academic year 2018-19 to plan for awareness campaign 

 To take cognizance of the grievances received from students.  

 To discuss and evaluate the nature of the grievances 

 Any other item with the permission of Chair. 

 

 

Members: 

 

Sr. No Name Designation 
1 Dr. Pratima Singh Principal 

2 Mrs. Bharti Sridhara Faculty Member 

3 Mr. Tushar Agarwal Faculty Member 

 

 

 

 

 

 

 



 

 

8 

 

 

 

 

 

 

                                                             Minutes of the Meeting 

 

 The team reviewed the work done last year. 

 It was decided that the class in-charges will show the Statutory Committee Presentation 

in their respective class 

 Work allocation was done for promotion and documenting the awareness campaign about 

College Grievance Redressal Cell. 

 No grievance received till date 
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Academic Year 2017-18 

 

                                                                                                             Date: 8
th

 December, 2017 

Notice 
 

 Following members of College Grievance Redressal Cell (CGRC) are hereby informed 

 that a meeting has been scheduled on Thursday, 08-12-2017 at 12:00 p.m. in Room No-606. 

 

 

AGENDA 

 

 First meeting of the Academic year 2017-18 to plan for awareness campaign 

 To take cognizance of the grievances received from students.  

 To discuss and evaluate the nature of the grievances 

 Any other item with the permission of Chair. 

 

 

Members: 

 

Sr. No Name Designation 
1 Dr. Pratima Singh Principal 

2 Mrs. Bharti Sridhara Faculty Member 

3 Mr. Tushar Agarwal Faculty Member 
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                                                             Minutes of the Meeting 

 

 The team reviewed the work done last year. 

 It was decided that the class in-charges will show the Statutory Committee Presentation 

in their respective class 

 Work allocation was done for promotion and documenting the awareness campaign about 

College Grievance Redressal Cell. 

 No grievance received till date 
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ACADEMIC YEAR 

2021 – 2022 

 
 

 

2. Circular/Web-link/ committee report justifying the objective of 

the metric 
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GRIEVANCE REDRESSAL CELL 

OBJECTIVE 

Student Grievance 

The Students’ Grievance Cell of the college maintains a congenial educational environment for 

the students. It encourages the students to express their grievances candidly, without the fear of 

being victimized. It advises all to refrain from inciting students against other Students, teachers 

and College administration. The students could post complaints regarding any issues. Suggestions 

for any improvements are also encouraged. It is a measure to develop responsive and accountable 

attitude among college officials to ensure that, there is no leniency in terms of partiality with the 

students. 

Employee Grievance 

The Grievance Cell was set up to help resolve any issues/grievances relating to employment, 

facilities or any other in the institution. The Grievance Cell should consist of a minimum of 2 

members to a maximum of 5-6 members including the HR department. The aim of the Grievance 

Committee is to solve any issue/complaint raised to the Cell. The Grievance cell ensures there is 

no bias while solving any issue or complaint raised. 

Any staff facing any issue can approach the Grievance Cell and register their issue/complaint or 

send an email to the Grievance Committee. It is the duty of the grievance cell to ensure that a 

solution or close to one is reached. All meetings and information will remain confidential at all 

times. The cell will aim at solving the staff’s issue and ensuring them that they can report any 

issue in confidence. 

ANNUAL REPORT 2021-22 

SUMMARY 
 This annual report provides an overview of the activities of the Grievance Redressal Cell at 

Chandrabhan Sharma College for the academic year 2021-22. We are pleased to report that no 
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complaints were received during this period, demonstrating the effectiveness of our proactive 

measures in addressing concerns and ensuring a harmonious college environment. This report 

highlights the efforts made to prevent grievances and maintain a complaint-free campus. 

INTRODUCTION 
Introduce the purpose and role of the Grievance Redressal Cell. Provide a brief overview of the 

college, its commitment to student welfare, and the importance of an effective grievance redressal 

process in maintaining a conducive learning environment. 

GRIEVANCE REDRESSAL PROCESS 

 Explain the grievance redressal process followed by the cell, even in the absence of any formal 

complaints. Describe how the cell proactively addresses potential issues and fosters a culture of 

transparency, fairness, and accountability. Highlight the importance of effective communication 

channels, regular student engagement initiatives, and feedback mechanisms. 

GRIEVANCE REDRESSAL STATISTICS 
 

Provide an overview of the absence of complaints during the reporting period. Include the following 

information:  

(a) Number of formal complaints received - Zero 

(b) Categories/types of grievances - N/A 

(c) Measures taken to prevent grievances, such as - orientation programs, counseling services, and  

awareness campaigns  

 

 

 

CONCLUSION 

 Through our proactive measures, effective communication channels, and dedication to student 

welfare, we are proud to report that no complaints were received within the reporting period. 

 The absence of complaints is a testament to the success of our grievance redressal process, 

which focuses on prevention, transparency, and open dialogue. By implementing measures 

such as orientation programs, counseling services, and awareness campaigns, we have fostered 

a culture that encourages students to address their concerns promptly and seek resolution in a 

supportive manner. 
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ACADEMIC YEAR 

2020 – 2021 

 
 

 

 



 

 

15 

GRIEVANCE REDRESSAL CELL 

OBJECTIVE 

Student Grievance 

The Students’ Grievance Cell of the college maintains a congenial educational environment for 

the students. It encourages the students to express their grievances candidly, without the fear of 

being victimized. It advises all to refrain from inciting students against other Students, teachers 

and College administration. The students could post complaints regarding any issues. Suggestions 

for any improvements are also encouraged. It is a measure to develop responsive and accountable 

attitude among college officials to ensure that, there is no leniency in terms of partiality with the 

students. 

Employee Grievance 

The Grievance Cell was set up to help resolve any issues/grievances relating to employment, 

facilities or any other in the institution. The Grievance Cell should consist of a minimum of 2 

members to a maximum of 5-6 members including the HR department. The aim of the Grievance 

Committee is to solve any issue/complaint raised to the Cell. The Grievance cell ensures there is 

no bias while solving any issue or complaint raised. 

Any staff facing any issue can approach the Grievance Cell and register their issue/complaint or 

send an email to the Grievance Committee. It is the duty of the grievance cell to ensure that a 

solution or close to one is reached. All meetings and information will remain confidential at all 

times. The cell will aim at solving the staff’s issue and ensuring them that they can report any 

issue in confidence. 

 

ANNUAL REPORT 2020-21 

SUMMARY 
 This annual report provides an overview of the activities of the Grievance Redressal Cell at 

Chandrabhan Sharma College for the academic year 2020-21. We are pleased to report that no 
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complaints were received during this period, demonstrating the effectiveness of our proactive 

measures in addressing concerns and ensuring a harmonious college environment. This report 

highlights the efforts made to prevent grievances and maintain a complaint-free campus. 

INTRODUCTION 
Give a succinct introduction to the college, its dedication to student welfare, and the role an efficient 

grievance resolution procedure plays in preserving a positive learning environment. 

GRIEVANCE REDRESSAL CELL STRUCTURE AND FUNCTIONS:  

Describe the make-up and responsibilities of the members of the grievance redressal cell. Describe the 

cell's mission, responsibilities, and legal standing with regard to resolving student complaints and 

fostering a fulfilling college experience. Describe the proactive steps taken to stop complaints and 

promote open dialogue.. 

GRIEVANCE REDRESSAL PROCESS 

 Explain the cell's grievance resolution procedure, even in the absence of any official complaints. 

Describe how the cell promotes a culture of openness, justice, and accountability and proactively 

resolves possible problems. Stress the value of efficient communication channels, ongoing student 

engagement projects, and feedback systems. 

GRIEVANCE REDRESSAL STATISTICS 

Provide an overview of the absence of complaints during the reporting period. Include the following 

information:  

a) Number of formal complaints received - Zero 

b) Categories/types of grievances - N/A 

c) Measures taken to prevent grievances, such as - orientation programs, counseling services, and 

awareness campaigns  

 

 

CONCLUSION 

Throughout the academic year 2020–21, the Grievance Redressal Cell was essential in preserving 

a complaint-free and peaceful campus atmosphere. We are pleased to inform that no complaints 
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were received throughout the reporting period thanks to our preventive initiatives, efficient 

communication methods, and commitment to student welfare. 

The lack of complaints is evidence of the effectiveness of our grievance resolution procedure, 

which emphasises open communication, openness, and prevention. Through the use of strategies 

like orientation programmes, counselling services, and awareness campaigns, we have created an 

environment where students are encouraged to voice their issues right away and seek a helpful 

resolution. 
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ACADEMIC YEAR 

2019 – 2020 
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GRIEVANCE REDRESSAL CELL 

OBJECTIVE 

Student Grievance 

The Students’ Grievance Cell of the college maintains a congenial educational environment for 

the students. It encourages the students to express their grievances candidly, without the fear of 

being victimized. It advises all to refrain from inciting students against other Students, teachers 

and College administration. The students could post complaints regarding any issues. Suggestions 

for any improvements are also encouraged. It is a measure to develop responsive and accountable 

attitude among college officials to ensure that, there is no leniency in terms of partiality with the 

students. 

Employee Grievance 

The Grievance Cell was set up to help resolve any issues/grievances relating to employment, 

facilities or any other in the institution. The Grievance Cell should consist of a minimum of 2 

members to a maximum of 5-6 members including the HR department. The aim of the Grievance 

Committee is to solve any issue/complaint raised to the Cell. The Grievance cell ensures there is 

no bias while solving any issue or complaint raised. 

Any staff facing any issue can approach the Grievance Cell and register their issue/complaint or 

send an email to the Grievance Committee. It is the duty of the grievance cell to ensure that a 

solution or close to one is reached. All meetings and information will remain confidential at all 

times. The cell will aim at solving the staff’s issue and ensuring them that they can report any 

issue in confidence. 

 

ANNUAL REPORT 2019-20 

SUMMARY 
An summary of the grievance redressal cell's work at Chandrabhan Sharma College for the academic 

year 2021–2022 is given in this annual report. We are happy to inform that no complaints were filed 
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during this time, highlighting the success of our proactive approaches to resolving issues and 

maintaining a positive college atmosphere. The actions taken to keep a complaint-free campus are 

highlighted in this report. 

INTRODUCTION 
Describe the Grievance Redressal Cell's role and objective. Briefly describe the college, its dedication 

to student welfare, and the role that an efficient grievance procedure plays in preserving a positive 

learning environment. 

GRIEVANCE REDRESSAL CELL STRUCTURE AND FUNCTIONS  

Describe the make-up and responsibilities of the members of the grievance redressal cell. Describe the 

cell's mission, responsibilities, and legal standing with regard to resolving student complaints and 

fostering a fulfilling college experience. Draw attention to the preventative steps taken to stop 

complaints and promote open dialogue. 

GRIEVANCE REDRESSAL PROCESS 

Explain the cell's grievance resolution procedure, even in the absence of any official complaints. 

Describe how the cell promotes a culture of openness, justice, and accountability and proactively 

resolves possible problems. Stress the value of efficient communication channels, ongoing student 

engagement projects, and feedback systems. 

GRIEVANCE REDRESSAL STATISTICS 
Provide an overview of the absence of complaints during the reporting period. Include the following 

information:  

 

a) Number of formal complaints received - Zero 

b) Categories/types of grievances - N/A 

c) Measures taken to prevent grievances, such as - orientation programs, counseling services, and 

awareness campaigns  
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CONCLUSION 

 

 We will further enhance our proactive measures and explore new initiatives to continually 

improve the grievance redressal process. We remain open to feedback and suggestions 

from the student body to ensure that their voices are heard and that their concerns are 

promptly addressed. 

 

 Together, we can foster an environment that prioritizes student well-being and ensures a 

memorable and enriching college experience for everyone. 
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ACADEMIC YEAR 

2018 – 2019 
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GRIEVANCE REDRESSAL CELL 

OBJECTIVE 

Student Grievance 

The Students’ Grievance Cell of the college maintains a congenial educational environment for 

the students. It encourages the students to express their grievances candidly, without the fear of 

being victimized. It advises all to refrain from inciting students against other Students, teachers 

and College administration. The students could post complaints regarding any issues. Suggestions 

for any improvements are also encouraged. It is a measure to develop responsive and accountable 

attitude among college officials to ensure that, there is no leniency in terms of partiality with the 

students. 

Employee Grievance 

The Grievance Cell was set up to help resolve any issues/grievances relating to employment, 

facilities or any other in the institution. The Grievance Cell should consist of a minimum of 2 

members to a maximum of 5-6 members including the HR department. The aim of the Grievance 

Committee is to solve any issue/complaint raised to the Cell. The Grievance cell ensures there is 

no bias while solving any issue or complaint raised. 

Any staff facing any issue can approach the Grievance Cell and register their issue/complaint or 

send an email to the Grievance Committee. It is the duty of the grievance cell to ensure that a 

solution or close to one is reached. All meetings and information will remain confidential at all 

times. The cell will aim at solving the staff’s issue and ensuring them that they can report any 

issue in confidence. 

 

ANNUAL REPORT 2018-19 

SUMMARY 
 An summary of the grievance redressal cell's operations at Chandrabhan Sharma College for the 

academic year 2018–19 is provided in this annual report. We are happy to inform that no complaints 
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were filed during this time, highlighting the success of our proactive approaches to resolving issues 

and maintaining a positive college atmosphere. The actions taken to keep a complaint-free campus 

are highlighted in this report. 

INTRODUCTION 
Describe the Grievance Redressal Cell's role and objective. Briefly describe the college, its dedication 

to student welfare, and the role an efficient grievance procedure plays in upholding a positive learning 

environment. 

GRIEVANCE REDRESSAL CELL STRUCTURE AND FUNCTIONS:  
Describe the make-up and responsibilities of the members of the grievance redressal cell. Describe the 

cell's mission, responsibilities, and legal standing with regard to resolving student complaints and 

fostering a fulfilling college experience. Draw attention to the preventative steps taken to stop 

complaints and promote open dialogue. 

 

GRIEVANCE REDRESSAL PROCESS 
Explain the cell's grievance resolution procedure, even in the absence of any official complaints. 

Describe how the cell promotes a culture of openness, justice, and accountability and proactively 

resolves possible problems. Stress the value of efficient communication channels, ongoing student 

engagement projects, and feedback systems. 

 

GRIEVANCE REDRESSAL STATISTICS 
Provide an overview of the absence of complaints during the reporting period. Include the following 

information:  

a) Number of formal complaints received - Zero 

b) Categories/types of grievances - N/A 

c) Measures taken to prevent grievances, such as - orientation programs, counseling services, 

and awareness campaigns  
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CONCLUSION 

 Throughout the academic year 2018–19, the Grievance Redressal Cell was essential in 

preserving a complaint-free and peaceful campus atmosphere. We are pleased to inform that 

no complaints were received throughout the reporting period thanks to our preventive 

initiatives, efficient communication methods, and commitment to student welfare. 

 

  The lack of complaints is evidence of the effectiveness of our grievance resolution procedure, 

which places a strong emphasis on prevention, open communication, and transparency. By 

putting in place strategies like orientation programmes, counselling services, and awareness 

campaigns, we have created a culture that motivates students to voice their issues right away 

and seek resolving in a helpful way. 
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ACADEMIC YEAR 

2017 – 2018 
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GRIEVANCE REDRESSAL CELL 

 

OBJECTIVE 

Student Grievance 

The Students’ Grievance Cell of the college maintains a congenial educational environment for 

the students. It encourages the students to express their grievances candidly, without the fear of 

being victimized. It advises all to refrain from inciting students against other Students, teachers 

and College administration. The students could post complaints regarding any issues. Suggestions 

for any improvements are also encouraged. It is a measure to develop responsive and accountable 

attitude among college officials to ensure that, there is no leniency in terms of partiality with the 

students. 

Employee Grievance 

The Grievance Cell was set up to help resolve any issues/grievances relating to employment, 

facilities or any other in the institution. The Grievance Cell should consist of a minimum of 2 

members to a maximum of 5-6 members including the HR department. The aim of the Grievance 

Committee is to solve any issue/complaint raised to the Cell. The Grievance cell ensures there is 

no bias while solving any issue or complaint raised. 

Any staff facing any issue can approach the Grievance Cell and register their issue/complaint or 

send an email to the Grievance Committee. It is the duty of the grievance cell to ensure that a 

solution or close to one is reached. All meetings and information will remain confidential at all 

times. The cell will aim at solving the staff’s issue and ensuring them that they can report any 

issue in confidence. 

 

 

 



 

 

28 

ANNUAL REPORT 2017-18 

SUMMARY 
 An summary of the grievance redressal cell's work at Chandrabhan Sharma College for the academic 

year 2017–18 is provided in this annual report. We are happy to inform that no complaints were filed 

during this time, highlighting the success of our proactive approaches to resolving issues and 

maintaining a positive college atmosphere. The actions taken to keep a complaint-free campus are 

highlighted in this report. 

INTRODUCTION 
Describe the Grievance Redressal Cell's role and objective. Briefly describe the college, its dedication 

to student welfare, and the role that an efficient grievance procedure plays in preserving a positive 

learning environment. 

GRIEVANCE REDRESSAL CELL STRUCTURE AND FUNCTIONS 

Describe the make-up and responsibilities of the members of the grievance redressal cell. Describe the 

cell's mission, responsibilities, and legal standing with regard to resolving student complaints and 

fostering a fulfilling college experience. Draw attention to the preventative steps taken to stop 

complaints and promote open dialogue. 

GRIEVANCE REDRESSAL PROCESS 
Explain the cell's grievance resolution procedure, even in the absence of any official complaints. 

Describe how the cell promotes a culture of openness, justice, and accountability and proactively 

resolves possible problems. Stress the value of efficient communication channels, ongoing student 

engagement projects, and feedback systems. 

GRIEVANCE REDRESSAL STATISTICS 
Provide an overview of the absence of complaints during the reporting period. Include the following 

information:  

 

a) Number of formal complaints received - Zero 

b) Categories/types of grievances - N/A 

c) Measures taken to prevent grievances, such as - orientation programs, counseling services, and 

awareness campaigns  
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CONCLUSION 

 Throughout the academic year 2017–18, the Grievance Redressal Cell was essential in 

preserving a complaint-free and peaceful campus atmosphere. We are pleased to inform that 

no complaints were received throughout the reporting period thanks to our proactive 

initiatives, good communication channels, and commitment to student welfare. 

  The lack of complaints is evidence of the effectiveness of our grievance resolution procedure, 

which emphasises open communication, openness, and prevention. We have cultivated a 

culture that encourages students to discuss their concerns promptly and seek resolution in a 

supportive manner by putting into place policies including orientation programmes, 

counselling services, and awareness campaigns. 
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INTERNAL COMPLAINTS  

COMMITTEE 

(ICC)  

 

 

 

 

 

 

 

 

 

APPOINTMENT OF COMMITTEE 

MEMBERS 

AS PER GUIDELINES BY  

UNIVERSITY OF MUMBAI 

3. Proof of constitution of Internal committees / Grievances 

Committee formation / other committees as per UGC norms. 
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 Date: 13
th

 June, 2017 

APPOINTMENT OF INTERNAL COMPLAINT COMMITTEE MEMBERS 

FOR THE YEAR 2017-2018 

 
In accordance with UGC circular No.F.91-1/2013(TFGS) 

Chandrabhan Sharma College of Arts, Science & Commerce, Powai, hereby constitutes an 

Internal Complaint Committee and appoints the following members for the year 2017-2018: 

 

COMMITTEE MEMBERS: 

 Presiding Officer :- Ms. Anjana Verma (9594353303) 

 Women Representatives :- Ms. Deepti P. (9920342582) 

 Women Representatives Non Teaching Staff   :- Ms.Deepa Gamre  (9869449298) 

 Men Representatives :-  Asst.Prof. Tushar Agarwal (9820464707) 

 External NGO Member :- Minoo Mantri ( 9821684153) 

 Advocate:- Kavita Rai  (9820226170) 

 Non-Teaching Representatives:- Mrs. Deepak Salvi  (9819406370) 

 Non-Teaching Representatives:- Ms Deepa Gamre (9869449298) 

STUDENT REPRESENTATIVES: 

SR. No. NAME OF THE STUDENT CONTACT No. 

1. RIDDHI GUPTA 7039872232 

2. ARPANA WALUNJ   8168174881 

3. SHASHIKALA MAURYA 8422017303 
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 We are strictly following UGC guidelines  

  
Dr.Chitra Natrajan 

PRINCIPAL 

 

Cc To, 

 

1. All the members of Internal Committee 

2. All notice boards including library & canteen. 

3. All HOD's for staff circulation 

4. The Registrar   
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       Date: 12
th
 June, 2018 

 

APPOINTMENT OF INTERNAL COMPLAINT COMMITTEE MEMBERS 

FOR THE YEAR 2018-2019 

 
In accordance with UGC circular No.F.91-1/2013(TFGS) 

Chandrabhan Sharma College of Arts,Science & Commerce, Powai, here by constitutes an 

Internal Complaint Committee and appoints the following members for the year 2018-2019: 

 

 Presiding Officer: - Ms. Anjana Verma (9594353303) 

 Women Representatives: - Ms. Deepti P. (9920342582) 

 Women Representatives Non-Teaching Staff: - Ms. Deepa Gambre (9869449298) 

 Men Representatives: - Asst.Prof. Tushar Shah (7977602613) 

 External NGO Member: - Minoo Mantri (9821684153) 

 Advocate: - Paridhi Tulsiyan (9589696997) 

 Non-Teaching Representatives: - Ms Deepa Gambre (9869449298) 

 

STUDENTS REPRESENTATIVE: 

SR. No. NAME OF THE STUDENT CONTACT  No. 

1. NIMISHA KINJALKAR 9967448860 

2. SHARANYA NAIR   8168174881 

3. RIYA SINGH   9136771842 
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We are strictly following UGC guidelines 

 

 

 

Dr.Pratima Singh 

PRINCIPAL 

 

Cc To, 

1. All the members of Internal Committee 

2. All notice borards including library & canteen. 

3. All HOD's for staff circulation 

4. The Registrar  
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Date: 13
th

 June, 2019 

 

APPOINTMENT OF INTERNAL COMMITTEE COMPLAINT MEMBERS 

FOR THE YEAR 2019-2020 

 
In accordance with UGC circular No.F.91-1/2013(TFGS) 

Chandrabhan Sharma College of Arts,Science & Commerce,Powai, heareby constitutes an 

Internal Complaint Committee and appoints the following members for the year 2019-2020: 

 

 1 Presiding Officer :- Ms. Anjana Verma (9594353303) 

 Women Representatives :- Ms. Deepti P. (9920342582) 

 Women Representatives Non Teaching Staff   :- Ms.Deepa Gamre  (9869449298) 

 Men Representatives :-  Asst.Prof. Tushar Shah (7977602613) 

 External NGO Member :- Minoo Mantri ( 9821684153) 

 Advocate:- Paridhi Tulsiyan  (9589696997) 

 Non-Teaching Representatives:- Ms Deepa Gamre (9869449298) 
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STUDENT REPRESENTATIVES: 

 

SR. No. NAME OF THE 

STUDENT 

CONTACT  

No. 

1. 
SHWETA SHUKLA 9372901199 

2. AMREEN SALMANI 9930322256 

3. SNEHA CHAVAN 9769430067 

 

We are strictly following UGC guidelines 

 

 

 

 

 

 

Dr.Pratima Singh 

PRINCIPAL 

 

Cc To, 

 

1. All the members of Internal Committee 

2. All notice borards including library & canteen. 

3. All HOD's for staff circulation 

4. The Registrar   
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    Date: 3
rd

 August, 2020 
APPOINTMENT OF INTERNAL COMPLAINT COMMITTEE MEMBERS 

FOR THE YEAR 2020-2021 

 
In accordance with UGC circular No.F.91-1/2013(TFGS) 

Chandrabhan Sharma College of Arts,Science & Commerce,Powai,heareby constitutes an 

Internal Complaint Committee and appoints the following members for the year 2020-2021: 

 

 Presiding Officer :- Ms. Anjana Verma (9594353303) 

 Women Representatives :- Ms. Deepti P. (9920342582) 

 Women Representatives Non Teaching Staff   :- Ms.Deepa Gamre  (9869449298) 

 Male Representatives :-  Asst.Prof. Tushar Shah (7977602613) 

 External NGO Member :- Minoo Mantri ( 9821684153) 

 Advocate:- Paridhi Tulsiyan  (9589696997) 

STUDENT REPRESENTATIVES: 

Sr. No. NAME OF THE STUDENT CONTACT No. 

1. SONAL YADAV 7045178852     

2. ANJALI SHARMA 8779122799 

3. TEJASWINI PATADE 7045178852 
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We are strictly following UGC guidelines 

 

 

 

Dr.Pratima Singh 

PRINCIPAL 

 

Cc To, 

 

1. All the members of Internal Committee 

2. All notice boards including library & canteen. 

3. All HOD's for staff circulation 

4. The Registrar 
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Date: 15
th

 June, 2021 

APPOINTMENT OF INTERNAL COMPLAINT COMMITTEE MEMBERS 

FOR THE YEAR 2021-2022 

 
In accordance with UGC circular No.F.91-1/2013(TFGS) 

Chandrabhan Sharma College of Arts,Science & Commerce,Powai,heareby constitutes an 

Internal Complaint Committee and appoints the following members for the year 2021-2022: 

 

 Presiding Officer: - Ms. Anjana Verma (9594353303) 

 Women Representatives: - Ms. Deepti P. (9920342582) 

 Women Representatives Non-Teaching Staff: - Ms. Deepa Gambre (9869449298) 

 Men Representatives: - Asst.Prof. Tushar Shah (7977602613) 

 External NGO Member: - Minoo Mantri (9821684153) 

 Advocate: - Paridhi Tulsiyan (9589696997) 

 Non-Teaching Representatives: - Ms Deepa Gambre (9869449298) 

 

STUDENT REPRESENTATIVES: 

Sr. No. NAME OF THE STUDENT CONTACT No. 

1. SANJANA SHINDE 9892488766 

2. NIRMALA BIST 7900106482 

3. SEJAL DUBEY  7710978823 
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We are strictly following UGC guidelines 

 

 

 

 

 

 

Dr.Pratima Singh 

PRINCIPAL 

Cc To, 

 

1. All the members of Internal Committee 

2. All notice boards including library & canteen. 

3. All HOD's for staff circulation 

4. The Registrar 
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GRIEVANCE REDRESSAL CELL 

(GRC) 
 

 

 

 

 

 

APPOINTMENT OF COMMITTEE 

MEMBERS AS PER GUIDELINES 

BY UNIVERSITY OF MUMBAI 
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Date: 13
th

 June, 2017 

APPOINTMENT OF MEMBERS OF GRIEVANCE REDRESSAL CELL 

FOR ACADEMIC YEAR 2017-18 

 

Chandrabhan Sharma College of Arts,Science & Commerce,Powai,hereby constitutes the 

Grievance Redressal Cell and appoints the following members: 

 

1-Dr. Chitra Natrajan - Principal 

2 Ms. Deepti Parab -Sr. Faculty Member 

3 Mrs. Tushar Shah -Sr. Faculty Member 

4 Ms. Mayuri - Student 

5 Ms. Soni Gupta – Student 

 

We are strictly following UGC guidelines 

 

 

Role and responsibilities of the committee members are as per the Circular No. DSD/05/of 

2019 of University of Mumbai 

 

         

    Dr.Chitra Natrajan 

        PRINCIPAL 

 

Cc To, 

 

1. All the members of Internal Committee 

2. All notice boards including library & canteen. 

3. All HOD's for staff circulation 

4. The Registrar 
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Date: 13
th

 June, 2018 

APPOINTMENT OF MEMBERS OF GRIEVANCE REDRESSAL CELL FOR 

ACADEMIC YEAR 2018-19 

 

Chandrabhan Sharma College of Arts,Science & Commerce, Powai, hereby constitutes the 

Grievance Redressal Cell and appoints the following members: 

 

1. Dr. Pratima Singh - Principal 

2. Ms. Dipti Parab -Sr. Faculty Member 

3. Mrs. Tushar Shah -Sr. Faculty Member 

 

We are strictly following UGC guidelines 

 

Role and responsibilities of the committee members are as per the Circular No. DSD/05/of 

2019 of University of Mumbai 

 

 

 

 

 

Dr.Pratima Singh 

           PRINCIPAL 

Cc To, 

 

1. All the members of Internal Committee 

2. All notice boards including library & canteen. 

3. All HOD's for staff circulation 

4. The Registrar 
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Date: 13
th

 June, 2019 

APPOINTMENT OF MEMBERS OF GRIEVANCE REDRESSAL CELL 

FOR ACADEMIC YEAR 2019-20 

 

Chandrabhan Sharma College of Arts,Science & Commerce,Powai,hereby constitutes the 

Grievance Redressal Cell and appoints the following members: 

 

1. Dr. Pratima Singh - Principal 

2. Ms. Dipti Parab -Sr. Faculty Member 

3. Mrs. Sharlet Bhaskar -Sr. Faculty Member 

4. Ms. Smita Junerkar- Sr. Faculty Member 

 

We are strictly following UGC guidelines 

 

Role and responsibilities of the committee members are as per the Circular No. DSD/05/of 

2019 of University of Mumbai 

 

    

 

PRINCIPAL 

Dr.Pratima Singh 

 

Cc To, 

 

1. All the members of Internal Committee 

2. All notice boards including library & canteen. 

3. All HOD's for staff circulation 

4. The Registrar 
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Date: 17
th

 August, 2020 

APPOINTMENT OF MEMBERS OF GRIEVANCE REDRESSAL CELL 

FOR ACADEMIC YEAR 2020-21 

 

Chandrabhan Sharma College of Arts,Science & Commerce,Powai,hereby constitutes the 

Grievance Redressal Cell and appoints the following members: 

 

1-Dr. Pratima Singh - Principal 

2 Ms. Dipti Parab -Sr. Faculty Member 

3 Mrs. Sharlet Bhaskar -Sr. Faculty Member 

4 Ms. Smita Junerkar-Sr. Faculty Member 

 

We are strictly following UGC guidelines 

 

Role and responsibilities of the committee members are as per the Circular No. DSD/05/of 

2019 of University of Mumbai 

             

 

     PRINCIPAL 

   Dr.Pratima Singh 

 

Cc To, 

 

1. All the members of Internal Committee 

2. All notice boards including library & canteen. 

3. All HOD's for staff circulation 

4. The Registrar 
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Date: 13
th

 June, 2021 

APPOINTMENT OF MEMBERS OF GRIEVANCE REDRESSAL CELL 

FOR ACADEMIC YEAR 2021-22 

 

Chandrabhan Sharma College of Arts,Science & Commerce,Powai, hereby constitutes the 

Grievance Redressal Cell and appoints the following members: 

 

1-Dr. Pratima Singh - Principal 

2 Ms. Dipti Parab -Sr. Faculty Member 

3 Mr. Tushar Shah -Sr. Faculty Member 

4 Ms. Mayuri - Student 

5 Ms. Soni Gupta – Student 

 

We are strictly following UGC guidelines 

 

Role and responsibilities of the committee members are as per the Circular No. DSD/05/of 

2019 of University of Mumbai 

 

 

 

 

 

Dr.Pratima Singh 

    PRINCIPAL 

Cc To, 

 

1. All the members of Internal Committee 

2. All notice boards including library & canteen. 

3. All HOD's for staff circulation 

4. The Registrar 
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ANTI - RAGGING CELL  
 

 

 

 

 

 

 

 

 

APPOINTMENT OF COMMITTEE 

MEMBERS 

 AS PER GUIDELINES BY 

 UNIVERSITY OF MUMBAI 
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Date: 10
th

 June, 2017 

APPOINTMENT OF MEMBERS OF ANTI-RAGGING CELL FOR 

ACADEMIC YEAR 2017-18 

 

Chandrabhan Sharma College of Arts, Science & Commerce, Powai, hereby constitutes the Anti-

Ragging Cell and appoints the following members: 

Principal: Dr. Chitra Natarajan 

Members:     Prof. Umesh Kabadi (Convenor) 

 Prof. Tushar Shah 

 Prof. Sandeep Vishwakarma 

 Prof. Bharti Sridhara 

Non Teaching Staff Member: Mr. Deepak Salvi 

We are strictly following UGC guidelines 

 

Role and Responsibilities of the committee members are as per the UGC circular D. O. No. 

F. 1-15/2009 

 

 

 

                
           Dr. Chitra Natrajan 

    PRINCIPAL 

Cc To, 

 

1. All the members of Internal Committee 

2. All notice boards including library & canteen. 

3. All HOD's for staff circulation 

4. The Registrar 
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        Date: 11
th

 June, 2018 

APPOINTMENT OF MEMBERS OF ANTI-RAGGING CELL FOR 

ACADEMIC YEAR 2018-19 

 

Chandrabhan Sharma College of Arts, Science & Commerce, Powai, hereby constitutes the Anti-

Ragging Cell and appoints the following members: 

Principal: Dr. Pratima Singh  

 Members:  

 Prof. Umesh Kabadi (Convenor) 

 Prof. Manali Naik 

 Prof. Tushar Shah  

 Prof. Sandeep Vishwakarma 

 Prof. Bharti Sridhara  

Non Teaching Staff Member: Mr. Deepak Salvi  

We are strictly following UGC guidelines 

 

Role and Responsibilities of the committee members are as per the UGC circular D. O. No. 

F. 1-15/2009 

 

 

 

          Dr.Pratima Singh 

    PRINCIPAL 

Cc To, 

 

1. All the members of Internal Committee 

2. All notice boards including library & canteen. 

3. All HOD's for staff circulation 

4. The Registrar 
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       Date: 14
th

 June, 2019 

APPOINTMENT OF MEMBERS OF ANTI-RAGGING CELL FOR 

ACADEMIC YEAR 2019-20 

Chandrabhan Sharma College of Arts, Science & Commerce, Powai, hereby constitutes the Anti-

Ragging Cell and appoints the following members: 

 

Chairperson :  Dr. Mrs. Pratima Singh 

Convenor: Asst.Prof. Mr. Umesh . Kabadi 

Members:  

 Asst.Prof. Mr. Sandeep Vishwakarma  

 Asst.Prof. Mr. Tushar Shah 

 Asst .Prof. Mr. Krishnakant Pandey 

 Asst.Prof. Mrs. Bharti Sridhara  

 Asst.Prof. Mrs. Sharlet Bhaskar  

 Asst.Prof. Mr. Arun Vishwakarma                     

   We are strictly following UGC guidelines 

 

Role and Responsibilities of the committee members are as per the UGC circular D. O. No. 

F. 1-15/2009 

 

                      

                                                                                                                      

                                                                                                                      PRINCIPAL 

                                                                                                                   Dr.Pratima Singh 

Cc To, 

1. All the members of Internal Committee 

2. All notice boards including library & canteen. 

3. All HOD's for staff circulation 

4. The Registrar 
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Date: 10
th

 August, 2020 

APPOINTMENT OF MEMBERS OF ANTI-RAGGING CELL FOR 

ACADEMIC YEAR 2020-21 

 

Chandrabhan Sharma College of Arts,Science & Commerce,Powai,hereby constitutes the Anti 

Ragging Cell  and appoints the following members: 

 

Chairperson :  Dr. Mrs. Pratima Singh 

Convenor: Asst.Prof. Mr. Umesh . Kabadi 

Members:   

 Asst.Prof. Mr. SandeepVishwakarma  

 Asst.Prof. Mr. Tushar Shah 

 Asst .Prof. Mr. Krishnakant Pandey 

 Asst.Prof. Mr. Ravi Vishwakarma  

 Asst.Prof. Mr. Arun Vishwakarma  

 Asst.Prof. Mrs. Manali Naik                        

We are strictly following UGC guidelines 

Role and Responsibilities of the committee members are as per the UGC circular D. O. No. 

F. 1-15/2009 

 

    

      PRINCIPAL 

     Dr. Pratima Singh 

Cc To, 

1. All the members of Internal Committee 

2. All notice boards including library & canteen. 

3. All HOD's for staff circulation 

4. The Registrar 
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Date: 14
th

 June, 2021 

APPOINTMENT OF MEMBERS OF ANTI-RAGGING CELL FOR 

ACADEMIC YEAR 2021-22 
 

Chandrabhan Sharma College of Arts,Science & Commerce,Powai,hereby constitutes the Anti 

Ragging  Cell and appoints the following members: 

 

Chairperson: Dr. Pratima Singh  

Convenor: Prof. Krishnakant Pandey 

Members:  

 Prof. Umesh Kabadi (Coordinator BMS) Prof. 

Manali Naik (Coordinator - BMM) 

 Prof. Sandeep Vishwakarma (Coordinator BSCIT) 

  Prof. Tushar Shah( Coordinator - BAF) 

 Prof. Sharlet Bhaskar (Coordinator- BCOM)  

 Prof. Ravi Vishwakarma (Coordinator - BFM)  

 Prof. Nilesh Shukla (Coordinator- BBI) 

 Prof. Sushmita Rajpurohit (Member) 

 

 

Non- Teaching Staff Member: Mr. Deepak Salvi 

 

We are strictly following UGC guidelines 
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Role and Responsibilities of the committee members are as per the UGC circular D. O. No. 

F. 1-15/2009 

       

 

        

PRINCIPAL 

Dr.Pratima Singh 

 

Cc To, 

 

1. All the members of Internal Committee 

2. All notice boards including library & canteen. 

3. All HOD's for staff circulation 

4. The Registrar  

 


