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MINISTRY OF HUMAN RESOURCE DEVELOPMENT
( University Grants Commission)
NOTIFICATION
New Delhi, the 2nd May, 2016

University Grants Commission {Prevention, prohibition and redressal of sexual harassment of women
employees and students in higher educational institutions) Regulations, 2015

No. F. 91- V2013 TFGS).—In exercise of the powers conferred by clause (g) of sub-section (1) of section 26
of the Unpiversity Grants Commission Act, 1956 (3 of 1956), read with sub-section (1) of Secuon 20 of the
said Act, the University Grants Commassion hereby makes the following regulations, namely:

1. Short title, application and commencement.— 1) These regulations may be called the Universaty
Grants Commission (Prevention, prohibition and redressal of sexual harassment of women employees
and students in higher edocational institutions) Regulations, 2015,

(2) They shall apply 1o all higher educational institutions in India.
(3 They shall come into force on the date of their publication in the Official Gazetee,
2. Delinitions.—in these regulations, unbess the context olherwise requires, -

{2) Tagereved woman” means in relation o woek place, & woman of any age whether employed or not, wihs
alleges to have boen subjected to any act of sexual harassment by the respondent;

{b) “Act means the Sexual Harassment of Women ot Workplace (Prevenon, Prohibition and Redressal) Act,
2003 (14 of 2013

(<) “campus” means the location or the land on which a Higher Educational Institution and its related
mstumtional facilitses ke libraries. laboratories, lecture balls, residences, halls, toilets, stadent cemres,
bostels, daming halls, stadiums, parking areas, parks-like settings and otber amenitses like bealth centres,
canteens, Bank counters, etc., are situnted and also includes extended campus and covers within its scope
places visited as a student of the HEL including ransportation provided for the purpose of commuting (o
and from the institution, the locations outside the institution on field trips, internships, study tours,
excursions, shot- term placements, ploces used for camps , cultural festivals, sposts meets and such other
activities where a person s participating n the capacity of an employee or a student of the HEL
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(k)

Commission” means the University Grams Commission established under section 4 of the University
Grants Commussion Act, 1956 (3 of 1956);

“covered individoals” are persons who have engaged in protected activity such as filing a sexual
harassment charge., or who are closely associated with an individual who has engaged in protected activity
and such person can be an employee or a fellow student or guardian of the offended person;

“employee™ means a person as defined in the Act and also includes, for the purposes of these Regulations
trainee, apprentice (or called by any other name), interns, volunteers, teacher assistants, rescarch
assistants, whether employed or noet, including those imvolved in fiekl studies, projects, short-visits and
camps:

“Executive Authority™ means the chief executive authonty of the HEL, by whatever name called, in which

the general administration of the HEI is vested. For pablic funded institutions the Executive Authosity
means the Disciplinary Authority as indicated in Central Civil Services (Classification, Control and
Appealy Rules, 1965 or its equivalent rules;

“Higher Educational Institution” (HEI) means a university within the meaning of clause ( j) of section 2. a

college within the meaning of clause(b) of sub-section (1) of section 12A and an institution deemed 10 be
i University under section 3 of the University Grants Commission Act, 1956 (3 of 1956):

“Internal Complamts Commitiee” (1CC) means Internal Complaints Commitice 10 be constituted by an
HEI under sub regulation (1) of regulation 4 of these regulations. Any existing body already functioning
with the same objective (like the Gender Sensitization Commintes Against Sexual Harassment
(GSCASH)) should be reconstituted as the 1CC;

Provided that in the latter case the HEI shall ensure that the constitstion of such a Body is as required for
1CC under these regulations. Provided further that such a Body shall be bound by the provissons of these
regulations;

“protected actuvily” ancludes reasonable opposition 0 4 practice believed to violate sexaal harassment
laws on behalf of oneself or others such as participation in sexual harassment proceedings, cooperating
with an intemnal ivestigation o alleged sexual barassment practices of acting as & wilness in an
investigation by an outside agency or in litigation:

“sexual harassment™ means-

) “An unwanted conduct with sexual undertones if it occurs o which is persassent and which denscans,
bumiliates or creates a bostle and mtimsdating environment or is calculated 10 induce submission by
actual or threatened adverse consequences and includes any one or more or all of the following
uvnwelcome acts or behaviour (whether darectly or by imphcation), namely:-

() any unwelcome physical. verbal or non verbal conduct of sexual nature:
(b)) demand or request For sexual favours:

(c) making sexually coloured remarks

(d) physical contact and advances: or

fe) showing pormography™

(i) any one (or more than one or all) of the following circumstances. if it occurs or 15 present in
relation or connected with any behaviour that has explicit or implicit sexual undertones-

(a) implied or explicit promise of preferential treatment as guid pro que for sexual favours;

by implhied or explict threat of detrimental reatment i the conduct of work:

il implied or explicit threat about the present or future status of the person concerned;

(L)) creating an intmidating offensive or hostile learming environment:

fe) humiliating treatment likely to affect the health, safety dignity or physical integrity of the

person concermed:
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)y Ustadent” means a person duly admitted and pursuing a programme of stdy either theough regular mocle
or distance made, including short-term raining programmses in a HEL
Provided that a student who is in the process of taking admission in HELs campus, although not yet
admitted, shall be weated, for the purposes of these regulatbons. as @ studemt of that HEL where any
incident of sexual harussment takes place against such student;
Provided thm a student who is a participant in any of the activitics in a HEI other than the HEI where
such stadent is enrolled shall be treated, for the purposes of these regulations, as & student of thae HEI
where any incident of sexual harassment takes place against such student;

{m) “third Party Harmssment™ refers 1o a situation where sexual harassment occurs as a resull of an act or
omission by any third pany or outsider, who is not an employee or a stdest of the HEL but a visitor to
the HEL in some other capacity or for some other purpose orreason;

(n) “victhmisation™ means any unfavourable trearment meted out to a person with an implicit or explicit
intention to oblain sexual favouar:

(o) “workplace™ means the campus of a HE@ including-

ta) Any department, organisation, undertaking, establishment. enterprise, institution, office, brunch or
unit whach 15 established, owned, controlled or wholly or substantially financed by fumds provaded
directly or indarectly by the appropaate HEILs:

(b} Any spoets institute, stadium, sports complex or competition or games venue, whether residential or
not used for training, sports or other activitses relating thereol in HEIs:

(€] Any place visited by the employee or student ansang oul o or dunng the course of employment or
sty including transpoctabion provided by the Executive Authority for undertaking such joumey for
study in HEIs.”

3. Respomsibilities of the Higher Educational Institution- (1) Every HEI shall.-

{(2) Wherever required, appropristely subsume the sparit of the above defimmons in its policy and
regulations on prevention and prohibition of sexunl harassment against the employees and the
students, and modify its ordinances anxd rales in consonance with the requirements of the Regulations,

b publicly notify the provisions against sexual harassment and ensuretheir wide dissemination:

) organise training programmes or as the case may be, workshops for the officers. functionanes, faculty
and stadents, a5 indicated in the SAKSHAM Report (Mceasures for Ensuring the Safety of Wamen und
Programmes for Gender Sensitization on Campuses) of the Commission. 1o sensitize them and ensure
knowledge and awareness of the aghts, entitlements and responsibilities enshrined in the Act and
under these regulations:

wumwmwwmrmammmm—mm

(c) publicly commit itself to a zero tolerunce policy towards sexual harassment;
D remforee s commulment 1o crealing ils campas free from discramination, hars . retaliation or

sexual assaalt ar all Jevels:

) create awireness aboutl what constitutes sexual harassment including bostile environment harassment
and quid pro guo harassment;

h) include in its prospectus and display prominently at conspicuous places or Notice Boards the penalty
and consequences of sexual harassment and make all sections of the instimutional commumnity aware of
the information oa the mechamsm put in place for red al of complaints per £ o sexual
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harassment, contact degails of members of Internal Complaims Committee . complaints procedore and
%0 on. Any existing body already functioning with the same objective (like the Gender Sensatization
Committee Against Sexunl Harassment {GSCASH)) should be reconstinged as the KOC:

Provided that an the latter case the HEL shall ensure that the constitution of such a Body s as required
for ICC under these regulations. Provided further that such a Body shall be bound by the provisions of
these regulations:

inform employces and stixdents of the recourse available o them if they are victims of sexual
harsssment;

organise regular orieptation or truining progrummes for the members of the ICC o deal with
complainis, steer the process ol settlement or conciliabion, etc.. wilh sensitivity©

proactively move 1o curd all forms of harassment of employees and studemts whether it is from those
in a dommanant power or hierarchical relatonship within HEIs or owing to intimate partoer violence or
from peers or from elements outside of the geographical limits of the HETL

be responsible 10 bring those guilty of sexual harassment against its employees and students to book
and ininate all proceedings as reguired by law and also put in place mechanisms and redressal systems
fike the ICC to curb amd prevent sexual harassment on 1ts campus;

reat sexual harmssment as a mascondect under service rules and imtaate action for misconduct it the
perpetrator is an emplovee:

trext sexual harmssment as o wviolation ol the disciplinary rules (leading up to rustcatzon and
expulsion) if the perpetrator is o student:

ensure complinnce with the provisions of these regulations, including appointment of 1CC, within a
period of sixty days from the date of publication of these regulations;

monitor the timely submission of reports by the 1CC;

prepare an annual status repoet with details on the number of cases filed and their dasposal and submit
the same to the Commission,

Suppertive measures,— 1) The rules, regulations or any such other istrument by which KCC shall

function have w be updated and revised from tme-to-thme, as coart judgments and other laws and rules wall
continee to revise the legal framework within which the Act is to be implemented.

RN

(I The Execulive Authority of the HELS must mandatonly extend full support 1o see that the
recommendations of the ICC are implemented in o timely manner, All possible institutional resources
must be gaven 1o the functioning of the ICC, including office and buikling infrastructure (compuiers,
photocopiers, audio-video, equipment, ctc. ). stall (typists, counselling and legal services) as. well as a
sufficient allocation of financial resources

3 Vulnerable groups are particularly prone to harassment and also find it more difficult 10
complain. Vulnerabality can be socially compounded by region. cluss, caste, sexual orentation,
minority adentity wxl by being differently abled. Enabling comumittces must be sensitive to such
vulnerabilities and special necds.

(4) Since research stodents and doctomit candidates are particulardy vulnerable the HEls mass
ensure that the guidelines for ethics for Research Supervision are put in place,

(3 All HEIs must conduct & regular and half yearly review of the efficacy and implementation of
therr anti-sexual harassment policy.
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(6 Al Academic Swaff Colleges (now known asHuman Resource Development Centres
(HRDCs) and Regional Centres for Capacity Building (RCCBs) must mcorporate sessions on gender
in their orentation and refresher courses, This shoulkd be across disciplines, and preferably
mainstreamed using the UGC SAKSHAM Report which provides indscative modubes in this regard

7 Onentation courses for administrators conducted in HELs must have a module on gender
sensitization and sexuval harassment isswes. Regular workshops are 10 be conducted Tor all sections of
the HEI community,

(=) Counselling services must be institutionalised in all HELs and must have well traned full-time
counsellors.

9 Many HEIls having large campuses have a deficit in lighting and are experienced as ansafe
places by the institutional community. Adequate lighting is a nocessary aspect of infrastrocture and
maintenance.

(10 Adequate and well trained security including a good proportzon or balance of women security
staff is necessary. Secunty staff must receive gender sensitization truining as a part of conditions of
appointment

hhy HEIs mwust ensure reliable public transport, especially within large campuses between
different sections of the HEL hostels, libraries, laboratonses and main butldings, and especially those
that do not have good acoess for day scholars. Lack of safety as well as harassment is exacerbated
when employees and students cannot depensd on safe public transport.  Reliable trunsport may be
considerad by HEIS 1o enable employees and siudents to work Iste in hbranes, laboratories and 1o
attendd progrummes in the evenings

(12) Resxdential HEIs should accoed prionty to construction of women's hostels. For the growing
population of young women wishing to acoess higher education, hostel accommodation is desirable in
both urban and rural arcas and at all levels of higher edocation which peovides a modicum of
protection from harassment of all kinds

(13) Concern for the safety of women students muast not be cited to impose discriminatory rules for
women in the hostels as compared to male students, Campus safety policies should not resualt in
secuntizalion, such as over monitoring o policing or curtailing the freadom of movement, especially
for women emplovees and students

(14) Adoquate health facilities are equally mandastory for all HELs. In the case of women this musa
include gender sensitive doctors and nurses, as well us the services of a gynaccologist,

(15) The Women™s Development Cells in colleges shall be revived and funded to be able to casry
out the range of activities required for gender sensitizationand remain autonomous of the functioning
of anti sexual harassment committees and ICCs. At the same ime they shall extend their activities 1o
include gender sensitization programmes in consultation with [CCs and help to disseminate anti-
seaual bharassment policies on campuses on a regular basss. The “culiaral’ space and the “Tormal
academic space” need to collaborate to render these workshops innovative, engaging and non-
mechanical

(16} Hostel Wardens, Provosts, Principals, Vice Chancellors, Legal Officers and  other
functionasses must be beought within the domain of accountability through amendmentsin the rules or
Ordinances where necessary.

4. Grievance redressal mechanism— 1) Every Executive Authority shall constitute an Internal
Complaints Committee (1COC) with an inbuilt mechanism for gender sensitization against sexual harassment,
The KCC shall have the following composition:-
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2)

(3)

)

shall:
{a)

RN

fa) A Presiding Officer who shall be a woman faculty member employed at a senior level (not below
u Professor in case of o university, and not below an Associate Professor or Reader in case of a
college at the educational institution, nominated by the Executive Authority:

Provided that in case a semior level woman employee is not available, the Presiding Officer shall
be nominated from other offsces or adminisirative units of the woekplace referred 1o in sub-secton
2ok

Provided further that in case the other offices or administrative units of the workplace do not have
a senior level woman employee, the Presiding Officer shall be nominated from any other

warkplace of the same emplover or other department o organization;”

b

4

two faculty members and two non-teaching employees, preferably committed o the canse of
women or who have had experience in social work or have legal knowledge, nominasted by the
Executive Authority;

tc) Three students, if the matter involves students. who shall be enrolled @ the undergraduate,
master’s, and rescarch scholar levels respectively, clected through transparent  democratic
procedure;

one member from amongst non-government organisations or associations committed 1o the cause
of women or a person familiar with the issues relating 10 sexual harassmenl. pomimated by the
Executive Authority.

id

-

At least one-half of the total members of the 1COC shall be women.

Persons in senior administrative positions in the HEL such as Vice- Chancellor. Pro Viee-Chancellors,
Rectors, Registrur, Deans, Heads of Departments, etc., shall not be members of BCCs in order to
ensure autonomy of their functioning.

The term of office of the members of the ICC shall be for a peniod of three years, HEIs may also
employ a system whereby one —third of the members of the 1CC may change every year.

The Member appointed foem umongst the non-governmental organizations or associations shall be
paid such fees or allowances for holding the proceedings of the Internal Committee, by the Executive
Authority as may be prescribed.

Where the Presiding Officer or any member of the Intemal Commities:

(a) contravenes the provisions of sectson 16 of the Act; or

(b) has been convicted for an offence or an inguiry into an offence under any law for the tme
being in foree is pending against him; or

w) he has been foand guilty in any disciplinury proceedings oc a disciplinary proceading is
pending aganst him: o

() has so abused his posioa @& 0 render has continuance 1 office prejudicial 10 the public
interest,

such Presiding Officer or Member, us the case may be. shall be removed from the Commuttee and the
vacancy so oreated or any casual vacancy shall be filled by fresh nomination in accordance with the
provisions of this section.”

Responsibilities of Internal Complaints Committee (1CC) - The Inmermal Complaints Commutiee

provide assistance if an employee or a stadent chooses to file a complaint with the police;
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{b) provide mechanisms of dispute redressal and dialogue 10 anticipate and address 1ssues through just
and fair conciliation without undermining complainant™s nights, and minimize the need for purely
punitive approaches that lead 1o further resentment, alicnation or violenoe!

) protect the safety of the complainant by not divulging the person’s identty, and provide the
mandatory refief by way of sanctioned leave or relaxation of sitendance requirement or transfer o
another department or supesvisor as required during the pendency of the complaint, or also provide
for the transfer of the offender:

) ensure that victims or wilnesses are not vicimised or discriminated agaanst while dealing with
complaints of sexual harassment; and
() ensure prohibion of retaliation or adverse achon agamnst a covered individual because the employee

or the student is engaged in protected activity.

6. The process for making complaint and conducting Inguiry - The ICC shall comply wath the
procedure prescribed in these Regulations amxd the Act, for making a complaint and inquiring into the
complaint in a tme bound manner. The HEI shall provide all mecessary facilines o the 10C o conduct the
inquiry expeditiously and with required privacy

7. Process of making complaint of | harassment - An aggrieved person is reguired 1o subomst o
written complaing to the [OC within three months from the date of the incident and in case of a series of
incidents within a period of three months from the date of the Last incident.

Provided that where such complaint cannot be made in wirting, the Presading Officer or any Member of the
Internal Committice shall render all reasonable assistance 1o the person for making the complaint in writing:

Provided further thate the 1CC may, for the reasons 10 be accorded in the writing, extend the time limit not
exceeding three manthys, if it is satisfied tha the areemstances were such which prevented the person from
filing 2 complamnt within the saxd period.™

Friends, relatives, Colleagues, Co-students, Psychologist, or any other associate of the victim may file the
complaint in ssuatzons where the ageneved pesson is unable o make & complaint on account of physacal or
mental in capacity or death.

s, Process of conducting Inguiry- (1) The KCC shall, upon receipt of the complaint, send one copy of
the complaint to the respoadent within a period of seven days ol such receipl.

2) Upon receipt of the copy of the complaint, the respondent shall file his or her reply o the complaim
along with the list of documents, and names and addresses of witnesses within a period of 1en days

3 The inguiry has 1o be completed within a period of ninesy days from the receipt of the complaint. The
inquiry repoet, with recommendations, if any, has 10 be submitted within ten days from the completion of the
inguiry to the Executive Authority of the HEL Copy of the findings or recommendations shall also be served
on both partes o the complaint

{4) The Executive Authorily of the HEL shall act on the recommendations of the commitlee within o
period of thiny days from the receipe of the inquiry report, unless an appeal against the findings is filed within
that tisme by eitler party.

(5) An appeal against the findings or frecommendations of the [OC may be filed by either party before the
Executive Authority of the HEI within a period of thirty days from the date of the recommendations.

{6) If the Executive Authority of the HEI decides not 1o act as per the recommendations of the 1OC, then
it shall record written reasons for the sume to be conveyed 1o 1CC and both the parties 1o the proceedings, IF
an the other hand it is docided 10 &t as per the recommendations of the ICC, then a show cause notce,
answerable within ten days, shall be served oa the party against whom action is Jdecided 1o be taken. The
Executive Authority of the HEI shall proceed only after considering the reply or hearing the aggrieved person,

) The aggreved party may seek conciliation in order to settle the matter. No monetary  settlement
shaould be made as a basis of conciliation. The HEI shall facilitate a concilimion process through 1COC. as the
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case may be, once it is sought. The resolution of the conflict to the full satisfaction of the aggrieved party
wherever possable, is preferred o purely punitive inlervention.

i8) The identities of the aggneved party of victim or the witness or the offender shall pot be made public
or kepe in the public domain especially during the process of the inguiry.

9, Interim redressal-The HED may.

{a) transfer the complainant or the respondent o another section or department o mimimise the nisks
involved in contoct or imeraction, if such a recommendation is made by the 1CC:

th)  grant leave to the aggrieved with full protection of status and bencfits for a peniod up to three months;

{¢) restruin the respondent from reporting on or evaluating the work of performance or tests oF examinations
of the complainant:

() ensure that offenders are warned o keep a distance from the aggrieved, and wherever necessary, if there
15 a defimite threat, restrain their entry inlo the campus;

() take strict measures to provide a conducive environment of safety and procection 10 the complainam
against retaliation and victimisation as a consequence of making a complaint of sexual harassment,

10, Punishment and compensation- (1) Anyone found guilty of sexual harassment shall be punisbed
accordance with the service rules of the HEL if the offender is an employee.

(2) Where the respondent 1s a student, depending upon the seventy of the ollence. the HEI may.-

(a)  wiathbold prvileges of the stulemt such as access 10 the hbeary, suditona, halls of residence,
transportation. scholarships, allowances, and identity card:

(b)  suspend or restract entry into the campas loe a specilic period,

(c)  expel and strike off name from the rolls of the mstubon, including denial of readmissaon, af the
offence so warrants;

(d)  award relormative punishments like mandsory counselling and. or, performance of communaly
services,

{3} The aggneved person s entitled to the payment of compensatson. The HET shall issue direction for
payment of the compensation recommendad by the 1OC and accepted by the Executive Authority, which
shall be recovered from the offender. The compensation payable shall be determined on the basss of -

(a)  mental rauma, pain, suffering and distress caused (o the aggneved person;
(b)  the Joss of carcer opportunity due to the incident of sexual harussment:
(c} the medical expenses incurred by the victim for physacal, psychiatric treatment:

(d)  the income and status of the alleged perpetrator and victum: and
(e} the feasibility of such payment in lump sum or in instalments,

1 Action against frivelous complaint.—To ensure that the provisions for the protection of employees
and students from sexual harassment do not get misused, provisions against false or malicious complaints
have 10 be made and publicised within afl HEIs. If the 1OC concludes that the allegations made were lalse,
malicious or the complaint was made knowing it to be untrue, or forged or misleading information has been
provided during the inguiry. the complainant shall be Hable o be punished as per the provisions of sub-
regulations (1) of regulations 10, if the complainant happens to be an employee and as per sub-regulation (2)
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of that regulagion, if the complainant happens to be a student, However, the mere inability to substantiase a
complamt or provide adequate peool will not stiract attention against the complainant. Malicious mgent on the
part of the complainant shall not be established without an inguiry. in sccordance with the procedure
prescribed, conducted before any action is recommended.

12,

Consequences of non-compliance,— 1) The Commission shall, in respect of any institution that will

fully contravemes or repeatedly fails 1o comply with the obligatsons and duties laid out for the prevention,
prohibition and redressal of sexual hurmssment of employees and students, take one or more of the following
actions after providing due notice: -

{a)

ih)

(<)

)

n

@

h

)

-~
)

withdrawal of declaration of fitness 10 receive grumts under section |12B of the University Grumts
Commussion Act, 1956,

removing the pame of the university o college from the list maintained by the Commission under
<Claase (1) of section 2 of said Act, 1956;

withholding any grant allocated 1o the institution.

decharing the institution incligible for consideration for any assistance under any of the gencral or
special assistance programmes of the Commission:

Intormung the general poblic, incloding potential candadates loe employment or admussion, through a
notice displayed prominently in the newspapers or other suitable media and posted on the website of the
Commassion, declaring that the institution does pot provide for 4 zero tolerance policy against sexual
harassment;

recommending the affiliating umiversity foe withdrawal of affiliation, in case of a college:

recommending the Central Government for withdrawal of declaration as an institation deemed to be
universaty, in case of an instituton deensxd to be umiversily,

recommending the appropriate State Government for withdrawal of status as umiversity in case of a
university established or incorported under a State Act.

laking such other actxon within its powers as il may deem it and impose such other penalties & may be
provided in the University Grants Commission Act, 1956 for such duration of time till the institution
complies with the provisions of these regulations.

No action shall be taken by the Commission under these regulations unless the Institution has been
gaven an opportunity to explan its position and an opportumity ol being heard has been provided to s

[Advt.-II/4/Exty /53]

JASPAL S. SANDHU, Secy. UGC

RN
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WTnivergity of Mumbai
No. DSD/05/of 2019

Dr. Sunil Patil Department of Students’ Development
I/c Director Vidyapeeth Vidyarthi Bhavan,

3 ‘B’ Road, Churchgate
b “"" Mumbai - 400 020
Tel. No. 2204 28 59

CIRCULAR
To,
The Principals/Directors
of the Affiliated Colleges/Recognized Institutions
of the University of Mumbai

Subject: Constitution of College Grievance Redressal Cell (CGRC)
as per mahara¥YT/ Saasana rajap™ AsaaQaarNa Baaga caar baE
AsaaQaarNa k'maaMk 67

Sir'Madam,

As per directives received from the University Authoritics. 1 am directed to inform
your goodself that as per mahara¥T/ Saasana rajap™ AsaaQaarNa Baaga caar bat
AsaaQaarNa k'maaMk 67. dated February 27, 2019, cach Affiliated College and Recognized
Institution of the University of Mumbai has to constitute a College Grievance Redressal
Cell (CGRC). All grievances of students relating to College/Institution shall first be
addressed to College Grnievance Redressal Cell (CGRC) to be constituted at the level of
College/Institution by following below given steps:

1. Affliliated College/Recognized Institution shall constitute College Grnievance Redressal

Cell ({CGRC). The composition of CGRC shall be as follows:

a. Principal of the College or Head/Director of the Recognized Institution —
Chairperson

b. One Senior Faculty Member Nominated by the Principal of the College or
Head/Director of the Recognized Institution — Member

¢. One Senior Faculty Member Nominated by the Principal of the College or
Head/Director of the Recognized Institution — Member Secretary

The tenure of all the members of CGRC shall be of two years,

!‘J

Affiliated College/Recognized Institution shall create a Portal on their website where
student shall register their gricvances online with necessary documents.

3. Afhiliated College/Recognized Institution shall upload the information of functioning of
CGRC on the portal.

4. Affiliated College/Recogmized Institution shall give wide publicity to College Grievance
Redressal Cell (CGRC) among all students, teachers, administrative staff and
non-teaching staff of their College/Institution through vanous means like, Website,
Prospectus, Notices, Electronic Gadgets, eic

S. The concerned student of the Affiliated College/Recognized Institution shall register
his’her complaint on the portal available on the website of his‘her College/Institution.
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6. The Member Secretary of CGRC shall maintain the documentation of the gnevances of
students who have registered their gnevances on the portal of the College/Institution.

=l

The Member Sceretary shall prepare the Agenda for the mecting of the College Grievance
Redressal Cell (CGRC) in consultation with the Chairperson and shall communicate to all
members prior to the meeting.

8, The committee shall resolve the grievance of the complainant student by giving an
opportunity of hearing 1o all the concerned parties and following principles of natural
Justice,

9. The Member Secretary shall convene meeting of College Grievance Redressal Cell
(CGRCO) in consultation with the Chairperson in order to redress the gnevances registered
on portal within 15 days of its receiving.

10. The Mcecmber Sccrctary shall prepare Minutes and Action Taken Report for Coliege
Grievance Redressal Cell (CGRC)L

1. The Mecmber Seccrctary shall upload the Decisions/Resolutions/Minutes/ Action Taken
Report of CGRC on the portal.

12. The Member Secretary shall communicate the Minutes and Action Taken Report of ecach
meetings of CGRC for the information to the Director, Students’ Development,
University of Mumbai by an email on cgrefa mu.ac.in

13. The Member Secretary will prepare Annual Report regarding working of the CGRC and
submit it to the Director, Students” Development, University of Mumbai by an email on
CEred@ mu.ac.in

14_ If the concemed student is not satisfied with the decision of the College Gricvance
Redressal Cell (CGRC) then he/she can appeal to University Grnievance Redressal Cell
(UGRC) which comes under Department of Students’™ Development within 30 days. The
Member Sccretary shall communicate this to all students who have registered their
grievances on the portal. The student desire to appeal on the decision given by CGRC
shall register his/her grnievance/s on the portal available on the website of University of
Mumbai, www.mu.ac.in with all supporting documents within 30 days.

15. The procedure and directives for functioning of College Grievance Redressal Cell
(CGRCO) are enclosed here for information and necessary action at your end,

Mumbai Dr. Sunil Patil
May 14, 2019 e Director. DSD
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Tnivergity of Mumbai
DEPARTMENT OF STUDENTS  DEVELOPMENT

PROCEDURE AND DIRECTIVES FOR FUNCTIONING OF
COLLEGE GRIEVANCE REDRESSAL CELL (CGRCO)

A. Role and Functions of CGRC
The CGRC shall exercise the following role and perform the following functions,

namely-

1) To receive the applications of the students from the portal available on the website of
College / Institute and process them further.

2)  To attend all applications relating to the grievances of the students.

3) To entertain and consider the grievances of the students. It may hear the students in
person by giving opportunities of hearing.

4)  To hear all the concerned parties and settle gnevances as carly as possible.

5) To counsel the students whenever necessary to resolve their gnevances.

6)  To give advice to the students through comrespondence.

7)  The CGRC shall not discuss with any sub-judice gnievances.

%) It shall make cfforts to settle the disputes amicably.

@) To prepare and submit the recommendations relating to the redressal of grievances to
the concerned.

10} To consider and submit recommendations and suggestion in respect of reforms in the
working of various sections’units/depariments/cells of the College/Institution relating
to the redressal of grievances of students,

11} To prepare Minutes and Action Taken Report of the meeting of CGRC and submit it
to the Director, Students” Development, University of Mumbai.

12} To prepare Annual Report regarding working of the CGRC and submit it to the

Director, Students’ Development, University of Mumbai.

B. Role of the Chairperson of CGRC

1)

2)

3)

The Principal of Affiliated College or Head / Director of Recognized Institution shall
be the Chairperson of CGRC. In absence of Principal / Head / Director, the Incharge
of the College / Institution shall be the Chairperson of CGRC with prior permission of
his/her Management/Higher Authorities.

The Chairperson shall finalize the date of meeting of CGRC in discussion with
Member Secretary.

The Chairperson shall preside over the meeting of CGRC,

C. Role of the Member Secretary of CGRC

1

The Member Secretary shall be the Pnmary Officer of the CGRC, He shall be the
custodian of all accounts and records. if any, placed at the disposal of the Cell.

The Member Secretary shall prepare the Agenda for a meeting of the CGRC in
consultation with the Chairperson and shall communicate the Agenda with all
neccessary documents of students to all members prior to the mecting through an
cmail.

The Member Secretary shall convene mectings of CGRC in consultation with the
Chairperson in order to redress the grievances registered on portal within 15 days of
its receiving.

He shall also attend the meetings and shall be responsible for maintaining a record of
the minutes of the proceedings of the meetings.

He shall prepare Action Taken Report on the previous meeting of CGRC.

The Member Secretary shall upload the Decisions/Resolutions/Minutes/ Action Taken
Report of CGRC on the portal,
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7) The Mcember Sceretary shall communicate the Minutes and Action Taken Report of
cach mectings of CGRC for the information to the Director, Students’ Development.
University of Mumbai by an email on egro@ mu.ac.in

%) The Member Secretary shall prepare Annual Report regarding working of the CGRC
and submit it to the Director, Students” Development., University of Mumbai by an
email on egred@ muo.ac.in

9) The Member Secretary shall discharge such other duties and functions related to
grievances of the students as the Chairperson and the Director, Students’
Development assign to him from time o time,

D. Meetings of CGRC

1) The CGRC shall meet regularly as per the exigency in order to redress the grievances
registered on portal within 15 days of its receiving. If there are no grievances, the
CGRC shall meet once 1n every semester.

2) The Member Scceretary may dirccted by the Chairperson to convence a mecting of the
CGRC at the place. date and ume to be fixed in consultation with him'her.

3) Every mecting of the CGRC shall be numbcered scnially.

4) The Notice of the meeting shall be issued by the Member Secretary well in advance,
in consultation with the Chairperson and shall communicate to all members with its
Agenda and necessary documents prior to the meeting through an email,

5) However, any non-receipt of notice by the members shall not invalidate the
proceedings of the meeting.

6) In case of a meeting being called urgently the Notice and Agenda with necessary
documents may be distributed to the members during the mecting. The procedure of
any such mecting shall be such as the CGRC may determine,

7) In case the grievance is agamst any of the members of the CGRC. the concemed
member shall abstain himsclf from the proceeding on such issue. However, the
concemned student shall have choice to approach the (University Grievance Redressal
Cell (UGRC) for the Redressal of his‘her gnevance.

E. Venue of the Meeting of CGRC
1) The Meeting of the CGRC shall be held in the premises of the College/Institution
duning the working days and working time of the College/Institution.
2) The Member Secretary shall communicate venue, date and time of meeting of CGRC
to all members of CGRC and students who have registered their grievances prior 1o
the meeting

F. Quorum of the Meeting of CGRC
The Quorum for the meeting of CGRC shall be two, including Chairperson.

G. Decisions by Majority of the Meeting of CGRC
All matters of any meeting of the CGRC shall be decided by majority of the members
present and voting and, in case of a tie, the person presiding shall have a second or
casting vote.

H. Minutes

1) The dratt Minutes of the mectings shall be prepared by the Member Secretary in
consultation with the Chairperson and confirm it from all members within 7 days afier
the meeting.

2) The Minutes shall contain a record of the decisions taken and resolutions passed by
the CGRC in the meeting and the discussions of the meeting shall not ordinarily form
part of the Minutes.

3) The Member Secretary shall submit the confirmed minutes of the meeting of CGRC
to the Director, Students” Development, University of Mumbai by an email on
cgre@mu.ac.in
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I. Action Taken Report
1) After the confitmation of the minutes, the Member Secretary shall report to the CGRC
the Action Taken Report on the resolutions or decisions or directions given in the
previous meetings of the CGRC.
2) The Member Scerctary shall submit Action Taken Report on the mecting of CGRC to
Director. Students” Development, University of Mumbai by an cmail on
cgrol@a mu.ac.in

J. Attendance of Members
1) Member Secretary shall maintain the record of Attendance of each meeting of CGRC.
2) Every member shall sign the Attendance Sheet during every meeting.

K. Appearance before CGRC
The complainant student may appear in person. If he/she is incapable 1o attend / represent
his'her gnevances, then his’her representative {preferably parents) other than legal
practitioner may be authorized to present his‘her case in any proceedings before the
CGRC.

L. Language of Proceedings of Mectings of CGRC
Preferably Marath: language may be used in the proceedings of meetings of CGRC.
The complamant student can request for any other language to the CGRC.

M. Nature of Applications to be Entertained by the CGRC
The gricvances or common gricvances of students related to College / Institution only
shall be considered by the CGRC.

N. Registration of Grievances on the Portal
1) Any student desiring redressal of his grievance/s may register his‘her grievance’s
online on the portal available on website of his‘her College/Institution.
2) The student shall Gl all the information required for registration and upload the
supporting documents.
3) The gnevances with msufficient/incomplete information shall not be entertained by
CGRC.

©O. Disposal of Applications

1) On reccipt of an Applications of Grievances of Students. the Member Secretary shall
scrutinize the applications in consultation with Chairperson of the CGRC and prepare
the Agenda of Mceeting.

2) Non-accepted applications shall be communicated to the stedent in writing by
Member Secretary.

3) The Member Secretary shall communicate the date, time and venue of the Meeting to
the students who have registered their grievances on the portal before the mecting
with the help of Admimsstrative Stafl of the Department / Institution.

4) The Member Secretary may request the applicant student to supply further
mformation as may be necessary and also discuss the gnevance personally with the
applicant.

5) The Mcmber Sccorctary may request all the partics related to gricvance to give
clarification in writing with neccssary documents and send it to all members through
an ecmail along with the Agenda.

6) The Mcember Sccrctary shall present cach complaint before the CGRC as per the
Agenda with all necessary documents given by the students during the mecting.

7) The CGRC shall redress all the grievances as per the Agenda by giving an opportunity
of hearing to all the concerned parties and by following principles of natural justice.
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8) The Member Secretary shall communicate a copy of Order/Decision/Resolution to all
the students whose gricvances were mentioned in the Agenda.

P. Non-Entertainment of Application
1) No applications for redressal of grievances shall be entertained, if the CGRC s
satisficd that-
a. The applicant has knowingly made false statement or fumished false information
as regards to place of residence, educational gqualifications, cte.
b. In an application, there is no prima facie case for considering it.
c. The Application is frivolous or fictitious,
d. The matter is sub-judice in any court of law.
e, [Ifthere is gross delay.
f. Having regard 10 all the circumsiances of the case, it is otherwise not reasonable
to consider the application,
2) In case of any false or frivolous complamnt, the CGRC may recommend appropnate
action against the complainant student.

Q. Processing of Applications

1) The Member Sccretary shall prepare requisite number of sets of all the applications
received online/personally from the students and documents of other parties on which
complaint has been made and send it to all members of CGRC prior 1o the meecting
through an email and handover its hardcopies 1o all members of CGRC at the time of
meeting.

2) The CGRC shall consider the case on the basis of the noting prepared by the Member
Secretary.

3) The CGRC shall deal with the case on the basis of the Provisions of the Act, Rules,
Regulations, Statutes, Ordinances, Circulars and Directions of the University and on
the basis of natural justice, equity and good conscience.

4) The CGRC shall hear the all the concerned parties related to the complaint in person /
mdividually / collectively whatever the requirement of the case by following
principles of natural justice.

5) Effornts shall be made to settle the grnievances amicably after hearing all parties.

6) Efforts shall be made to settle the grievances within 15 days of its receiving.

R. Consideration of Applications

1) Each member of the CGRC shall study the applications/cases sent to them in
advance.

2) Applications shall be discussed in the Meeting and further line of action shall be
decided.

3) The concemned student's or any other person or teaching staff or administrative staff
or non-teaching staff or official who is concerned with the grievances of the student/s
may be called during the mecting of the CGRC whenever necessary and they may be
heard in person.

4) If the CGRC finds it necessary it may refer any matter to an expert and obtain his / her
opinion.

5) After following all the procedures enumerated under sub-rules R. (1) to (4) above, the
CGRC may formulate its recommendations on the Application.

S. Recommendations for Final Action
1) The Member Secretary shall communicate a copy of Order/Decision/Resolution to all
the students whose grievances were mentioned in the Agenda.
2) The Chairman and Member Secretary shall see the implementation of
resolutions/decisions made during the meeting of CGRC on top priority basis
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3) The Member Secretary shall upload the Decisions/Resolutions/Minutes/Action Taken
Report of CGRC on the portal.

4) If the OGRC comes to the conclusion that any of the employees/officials is involved
i misconduct, they can recommend departmental enquiry against himvher.

T. Pursuing the Matter

1) The Chairman and Member Sccorctary shall keep in touch with the concemed
sections'units/departmentsicells and sce  that the decision is  implemented
immediately.

2) Afier the decision is finally implemented the same shall be incorporated in the Action
Taken Report and submit it 1o all the members of CGRC at the next meeting.

3) The Member Secretary shall upload the Decisions/Resolutions/Minutes/Action Taken
Report of CGRC on the portal,

U. Appeal on the Decisions
1) The student may prefer an appeal on the decision given by CGRC to Umiversity
Grnievance Redressal Cell (UGRC) within 30 days from the receipt of the decision of
the CGRC.
2) In such casc the student shall apply again on the portal available on the website of
University of Mumbai, www.mu.ac.in within 30 days from the receipt of the deciston
of the CGRC.

V. Miscellaneous
a) Staff of the CGRC
The Principal/Head/Director shall assign one Administrative Staff (Junior Clerk) and
Peon for working of CGRC

b) Publicity
The Chawrperson and Member Secretary of CGRC shall give due publicity to the
functioning of the CGRC through wvarious modes of publicity like, Wcebsite,
Prospectus, Notices, Electronic Gadgets, cte. for the information of the Students.
Teaching Staff. Administrative Statf and Non-Teaching Staft.

¢) Powers to give Directions
The Director, Students™ Development, University of Mumbai may from time to time,
issue directions to the CGRC 1o carry out its purposes effectively and the CGRC shall
be bound to carry out such directions,

W. Annual Report
The Member Secrctary shall prepare Annual Report as per the format given below
regarding working of the CGRC and submait it to the Director, Students” Development,
University of Mumbai by an email on cgrefa mu.ac.in

I Full Name of the Affiliated
College / Recognized Institution
2 | Abbreviated Name of the
Affiliated College / Recogmized
Institution
3 | Address of the College /
Institution
4 | Distnict
5 | Landline No. of the College /
Institution
6 | Email of the College / Institution
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Name of the Principal / Head /
Director

8 | Mobile No. of the Principal
Head / Director

9 | Landline No. of the Principal /
Head / Director

10 | Email of the Principal / Head /
Director
Name of the Member Sccrctary

2 | Designation of the Member
Secretary

13 | Mobile No. of the Member
Secretary

14 | Landline No. of the Member
Secretary (If any)

15 | Email of the Member Secretary

16 | No. of Applications Received on
Portal

7 | No. of Scrutinized Applications

18 | No. of Applications Presented
before the CGRC

19 | No. of Resolved Applications

20 | No. of Un-resolved Applications

21 | No. of Applications Referred 1o
the Experts for an Opinion

22 | No. of Applications Sent to
University Grnievance Redressal
Cell (UGRC)

23 | No. of Frivolous Applications

24 | No. of Pending Applications

25 | No. of the Mecetings of CGRC
Held

26 | No. of the Meetings Adjourned
for Want of Quorum

27 | Average No. of Members of
CGRC Present for the Mccetings

28 | Total Annual Expenses of the
Meetings, If Any, Incurred by
the CGRC

29 | Anv other Information

[ Date: | Place
Name and Signature of the Seal of the College / Name and Signature of the
Member Secretary Institution Chairperson with Seal
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O PHONE F0iaT OFF : 011-23231273

o FAX : 011-23231251
E-mail : dev@uge.ac.in

AFET FE FHL A,
a7 Refi-110 002 (v
UMNIVERSITY GRANTS COMMISSION

BAHADUR SHAH ZAFAR MARG
NEW DELHI-110 002 (INDIA)

Lir. Dev Swarup

< 2int Secretary

Mo .F.1-163 2008{CPP-1) September, 2009
Regrataae

¥ e
AAL Vi eS8 13 0 f§1 O07 7009

Sabjest: UGC Regulations on curbing the menace of Ragging in Higher Educational
institutions, 2009,

Sir,

In continuation to this office letter of even no. dated Tth July, 2009 on the above
subject, | am enclosing a copy of the WGC Reguiations on curbing the menace of
ragging in educational institutions, 2009 blished in the Gazette of India dt.4™
July, 2009 in (i) English and (i) Hindi} HHETH SNENT IEmee ere weenE
Y frie @ wfPan Rvafiares sge= s @ o, 2009 for your information and

necessary action.

The above regulations are mandatory and shall apply to all Universities
established or incorporated by or under a Central Act, a Provincia! Act er a Stata/Union
Territory Act and all Instituticns recognised by or affillated to such Universities and afl
Institutions deemed to be Linivarsities under Section (3} of the UWGC Act, 19568 with
effect from: 4T July, 2008 i.a. the date of its Publication in the official Gazette.

It is requested that these regulations may please be brought to the notice of the
Cuolleges affiliated 1o your L.Inh.rarsilinp{lnsﬁtuﬁon.

Yours faithfully,

M

-

Hr———— R
; _

¥ \ -.f . ({Dav Swarup)
Encl: As above o . Joint Secratary

f olc.
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Copy 0:-

All Statrss/ U.Ts Higher. Education Secretaries (List attached).

2. The  Secretary, Govt. of Indiaiinistry of Human Resource
Deve opmert, Department of Higher Education, Shastri Bhawan, New Delhi-
110001

3. Sar V. Uraashankar, Director, Ministry of Human Resource Development,
iDepartment of Higher Education, Shastri Bhawan, New Delhi-110001

4. The Secretary Association of Indian Universities (AlU), 16, Comrade Inderjit Gupta

Marg (Kotla), Mew Delhi-110002 \03 ,
5. All Professional Councis. .2~ g
_~6. PstoChairman/Fs to vém/Ps fo Secretary, UGC, New Delhi
o a',"__, 7. JS (Web site) USC for posting on UGC website.
8.
9. s
—6, \,/V'IW
(V.K. Jaiswal)
Deputy Secretary
26-1v.220
O / cs %
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New Delhi, the Gth June 2009 )
No. N-15/13/14/8/2008-P&D —In pucrsuance of powers <onferred by Section 46(2) of the Employees’ State Insurance Act,
17248 (34 of 1948), read with Regulation 95-A of the BEmployees' State Inpurance (General) Regulations, 1950, the diréctor General
Fias fixed the 1st May, 2009 as the date from which‘&mmpdtcnl benefits as laid down in the said Regulation 95-A and the Tamii
INadu Employees' State Insurance (Medical Benefit) Rules, 954 shail be extended to the families of insured persons in the

fellowing area in the State of Tamil Nadu namely .:—

Centre . Areay Comprising the Revesiue Villages-of Theni District
Uthamapalayam Uthamapalayam Taluk, Theni District. .. Revenue Villages of Uthamapalayam (South), Uthamapalyam
) : a ) .(North), Theni District, Rayappanpatti, Mallingapuram,
“Kohilapuram, Kombai (East), Kombai (West) and Hanumantharn
Parti of Uthamapalyam Taluk of Theni Disttict.
) : R. C.SHARMA
Joint Director (P & D)

‘The 10th June 2009

No. N-15/13/14/6/2008-P&D-—In pursusice of powers conferred by Section 465(2) of the Employees' State Insurance Act,
19438 (34 of 1948), read with Regulation 95-A of the BEmployees' State Insurance (Genral) Regulations, 1950, the Director General has
fixed the 1at May, 2009 as the date from which the medical beniefits as laid down in the said Regulation 95- A and the Tamil Nadu
Eraployees' State Insurance (“Vedical Benefit) Rules, 1954 shall be extended to the families of insured persons in the

following area in the State o f Tamil Nadu namely —— .
Areas Comprising the following Arcas Revenue Villages of Theni

Centre .
R ... District.

Cumbum Uthamapalayara Thluk - 1. Cumnbam Municipal E.imits of ‘Uthatnapalyai Taluk.

) " 2. Revemmie villages of Knmayaboundnatatﬁ,‘Namyvanathevanpatﬁ.
(South);, Naruyanatlievanpatti {(North) Uthamapuram and C.
Pudupatti of Uthamapalayam Taluk of Theni District.

o o R.C.SHARMA
- ! Joint Director (P&D)

No. N-15/13/14/2/2009-P&D>——In pursuance «f powers conferred by Section 46(2) of the Employees' Sitate Insurance Act,
1948 (34 of 1948), read with Regulation 95-4A of the Employses' State Insurance (Genera!) Regulations, 1950, the Director General
has fixed the 1st May, 2009 as the date from whick the medical benefits as laid.down in the said Regulation 95-A and theTarnil
Nadu Employees' State Insurance (Medical Benefit) Rules, 1954 shali be extended to the families of insured persons in the
following area in the State of Tamil Nadu namely -
Arxeas Comprising the Revenue Villages of

Centre
Perattukottai

Karaikudi Sub-Urbs Devakottai Taluk, Sivagangai
District ‘ )

R, C. SHARNMA,
Joint Drirector (P&D)

No. N-15/13/10/2/2008-P&D—-In pursuance of powers coaferred by Section 46(2) of the Employees' State Insurance Act,
1948 (34 of 1948), read with Regulation 95- A of the Employees' Siate Insurance (General) Regulations, 1950, the director General
has fixed the 1st May, 2009 as the date from which the me:dical benefits as laid down in the said Regulation 95-A and the Orissa
Employees’ State Insurance (Medical Benefit) Rules, 1957 shall be. exterwded to the families of insured persons in the following area

in the State of Orissa namely :—
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"The Revenue villz.ges of Narendrapur, Sibapru, Kurunti, Khadaga Prasad, Tulasidiba & Nimidha Under the Tahsil of
Dhenkanal in the Distric' . of Dhenkanal in the State o f Orissa." .

R. C. SHARMA
Joimt Director (P&D)

No. N-15/13/1 1 '10/2008-P&D—in pursuance of powers conferred by Section 46(2) of the Employees' State Insurance Act,
1948 (34 of 1948), reac b with Regulation 95-A. of the Emxployees’ State ITnsurance (General) - Regulations, 1950, the Director General
has fixed the 1st May, 2009 as the date from which the rnedical benefits as Inid down in the seid Regulation 95-A and the Tamil
Nadu Ermnployees' Stute Insurance (Medical Benefit) Fules, 1954 shall be extended to the famiiies of insured persons in the

following area in the Siate of Tamil Nadu namely (—— i

Centre Artoar Comprising the following Revenue Villages of theni
District — :
Pudulkkottai iz en tatic orin District 1. Maravanmadam
2. Kootadunkadu
3. Allikulara
4Kumaragiﬂ
5. South Silukkanpatd
" 6. Servaikkadamadam
*7, Perurani
8. Sehthilampannai
) R. C. SHARMA:
Joint Director (P&12)

The 12th June: 2009

No. N-15/13/1/:0/2008-P&Di—In purstiance of powers conferred by Scction 46(2) of the Employces’ State Insurance Act,
1948 (34 of 1948), r :ad with Regulstion 95-A. of the Employees® State Insurance ( (General) Regulations, 1950, the Director General
has Gxed the 1sc May, 2009 as (e <late from which the medical benefits as laid down in the said Regulation 95-A and the Axndhra
Pradesh Employecs’ State Insarance (Medical Benefit) Rules, 1955 shall be extended to the families of insured persons in the
fo'lowing area in the State of Andhra Pradesh namely :— -

" Al the arcas falling vvithin the limits ¢4 Revenuc Villages of Vizljerla-l, 11, ITI of Farooqnagar Mandal and Papimddygudn
Kaeshampeta Mandal in Malaaboobnagar District in Andhra Pradesh™. ’

R. C.SHARMA
Joint Director (P&D)

No. N-15/4 3/14/7/2008-P&I3—In pursuanc: of powers conferred by Secticon 46(2) of the Employees’ State Insurance Act,
1348 (34 of 19472, read with Regulution £ 5-A of the: Employess' State Insurahce (CGeneral) Regulations, 1950, the Director Genexal
has fixed the 1st May, 2009 as the date from which the medical benefits as luid down in the said Regulation 95-A and the Tamil
nadu Employ ce 3' State Insurance {(Medic al Benefit) Rules, 1954 shall be dxtended to the families of insured persons in the
following rnrea in the State of’ Tamil Nadu naimely —

Centre Areas comprising the Revenue villages of
Chinnarr.anuar 1. Chinnamanur Municipal Limits of Uthamapalayam Taluk.

2.""he Revenue Villages of Pocolunanthapuram, Karkunkatankulam,
Chinngovelapuaram, Muthalapuram, Markayankottai, Pulikuthi, Kutchanur,
Odaipatti in Uithamapalayam Taluk of Theni District. '

i R, C. SHARMA.
Joint Director (P&D)Y
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UNIVERSITY GRANTS COMMISSION

UGC REGULATIONS ON CURBING THE MENACE OF RAGGING IN
HIGHER EDUCATIONAL INSTITUTIONS, 2009.

(under Section 26 (1)(g) of the University Grants Commission Act, 1956)
New Delhi-110002, the 17th June 2009

F.1-16/2007(CPP-11)

PREAMBLE. ,

In view of the directions of the Hon’ble Supreme Court in the matter of
“University of Kerala v/s. Councll, Principals, Colleges and others” in SLP no, 24295 of
2006 dated 16.05.2007 and that dated 8.05.2009 in Civil Appeal number 887 of 2009,
and in consideration of the determination of the Central Government and the University
Grants Commission to prohibit, prevent and eliminate the scourge of ragging including
any conduct by any student or students whether by words spoken or written or by an
act which has the effect of teasing, treating or handling with rudeness a fresher or any
other student, or induiging in rowdy or indisciplined actlvities by any student or students
which causes or is likely to cause annoyance, hardship or psychological harm or to raise
fear or apprehension thereof in any fresher or any other student-or asking any student
toc do any act which such student will not in the ordinary course do and which has the
effect of causing or generating a sense of shame, or torment or embarrassment so as
to adversely affect the physique or psyche of such fresher or any other student, with or
without an intent to derive a sadistic pleasure or showing off power, authority or
superiority by a student over any fresher or any other student, in all higher education
institutions in the country, and thereby, to provide for the healthy development,
physically and psychologically, of all students, the University Grants Commission, in
consultation with the Councils, brings forth this Regulation.

In exercise of the powers conferred by Clause-(g) of sub-section (1) of Section 26 of
the University Grants Commission Act, 1956, the University Grants Cormnmission hereby
makes the followlng Regulations, namely;

8—139 GL/2009
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1. Title, commencement and applicability.-

These regulations shall be called the “UGC Regulations on Curbing the Menace of

1.i
Ragging in Higher Educational Institutions, 2009”.

1.2 They shall come into force from the date of their publication In the Official
Gazette.

1.3 They shall apply to all the institutions coming within the definition of an
University under sub-section () of section (2) of the University Grants Commission Act,
1956, and to all institutions deemed to be a university under Section 3 of the University
Grants Commission Act, 1956, to all other higher educational institutions, or elements of

such universities or institutions, including its departments, constituent units and all the
premises, whether being academic, residential, playgrounds, canteen, or other such

premises of such universities, deemed universities and higher educational institutions,
whether located within the campus or outside, and to all means of transportation of
students, whether public or private, accessed by students for the pursuit of studies in
such universities, deemed universities and higher educational institutions.

2. Objectives.-
To prohibit any conduct by any student or students whether by words spoken or

written or by an act which has the effect of teasing, treating or handling with rudeness a

fresher or any other student, or indulging in rr;-wdy or indisciplined activities by any

student or students which causes or Is itkkely. to cause. annoyance, hardship or

psychological harm or to raise fear or apprehension thereof in any fresher or any other
student or asking any student to do any act which such student witi not in the ordinary
course do and which has the effect of causing or generating a sense of shame, or
torment or embarrassment S0 as to adversely affect the physique ar psyche of such
fresher or any otﬁer student, with or without an int¢nt to derive a sadlstic pleasure or

showing off power, authority or superiority by a student over any fresher or any other
student; and thereby, to eliminate ragging in all ity forms from universities, deemed

universities and other higher educational institutions in the country by prohibiting it
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under 1hese Regpulations, preventing its occurrence and punishing those who induige in
raggin g as provicled for in these Regulations and the appropriate law in force.

3. What constitutes Ragging.- Ragging constitutes one or more of any of the

followwing acts:

@1, any conduct by any studant or students whether by words spoken or written or
by an 3ct which has the =ffect of teasing, treating or handling with rudeness a
Trasher or any other student;

5. inctulging in rowdy or indisciplined activities by any student or students which
causes or is likely to cause: annoyance, hardship, physical or psychological harm
or to raise fear or apprehension thereof in any fresher or any other student;

c. asking any student to da any act which such student whi not in the ordinary
course do and which has, the effect of causing or generating a sense of sharne,
or torment or embarrassment so as to adversely affect the physique or psyche
of such fresher or any other student;

d. any act by a senicr student that prevents, disrupts or disturbs the regular
academic activity of any other student or a fresher;

e. exploiting the services of a fresher or any other student for completing the
academic tasks assigned to an individual or a group of students.

f. any act of financial extortion or forceful expenditure burden put on a fresher or
any other student by students;

g. any act of physical abuse including ail variants of it: sexual abuse, homosexual
assaults, stripping, forcing obscene and lewd acts, gestures, causing bodily harm
or any other danger to health or person;

h. any act or abuse by spoken words, emails, post, public insults which would also
include deriving perverted pleasure, vicarious or sadistic thrill from actively or
passively participating in the discomfiture to fresher or any other student ;

i. any act that aﬁfec'r_s the: mental health and seif-confidence of a fresher or any
other student

with or without an intent to derive a sadistic pieasure or showing off power, autharity or

superiority by a student over any fresher or any other student.
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4. Definitions.-

1) In these ragulations uniess the context otherwise requires, -

a) “Act” means, the University Grants Commission Act, 1956 (3 of 1956);

[=)] wacadernic year” means the period from the commencemen

t of admission of

in tha institution up to the com
academic requiremerts for that particular year.

¢) “Anti-Ragging Helpline” means the Helpline establisne
Regulation 8.1 of these Fegulations.

d) “Cornmission
e) “Cournci”

students in any Ccourse of study pletion of

d under clause (&) of

~ means the University Grants Commission;

rmeans a body so constituted by an Act of Pariament ar an Act of
any Sitate Leqgislature for setting, or co-ordinating or mraintatning standards in the
relevant areas of higher e:ducation, such as

the All India Councit for Technical
Education (AICTE), the Ba

r Councli of India (BCI),

the Dental Council of india
{DLI), the Distance Education Council (DECY),

the Indian Counctl of Agricultural
research (ICAR), the Indian Nursing Council (INC), the Medical Councit of India
(MCI), the National Coundcil for Teacher Education (NCTE),
of India (PCI), etc. and the State Higher Education Coundcils.
f) “Distiict Level Anti-Ragging Committee

» means the Committee, headead by
1he: District Magistrate, constituted by the State Government,

the Pharmacy Councl

for the control and
elir~ination of ragging in institutions within the jurisdiction of the district.
a) "Head of the institution” means the vice-Chancellor in case of a
dmemed to e university, the Principal or the Director or su
as (he executive head of the institution or the colie

h) “Fresher” means a stuadent who

university or a
ch other designation
ge is referred.

tas been admitted to an institution and who
is undergoing his/her first year of study N such nstituticn.

i) “Institution” means a higher educational Institution

to an university, i deemed to be university,
of national importance set up by an Adt

such nstitution,

including, but not limited
a college, an institute, an institution

of Parliament or a constituent unit of
imparting higher education beyond 12 years of schooling leading
o, but not necessarily culminaiing in, a degree (graduate, postgraduate and/or
higgher level) and/or to a university diptama.
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) _]) “NAAC” means the National Academic and Accreditation Council established by
the Commission under section 12(ccc) of the Act;

k) “State Level Monitoring Cell” means the body constituted by the State
Government for the control and elimination of ragging in institutions within the
jurisdiction of the State, established under a State Law or on the advice of the
Central Government, as the case may be.

(2) words and expressions used and not defined herein but defined in the Act or.in
the General Clauses Act, 1897, shall have the meanings respectively assigned to them in
the Act or in the Genera! Clauses Act, 1897, as the case may be.

5. Measures for prohibition of ragging at the institution level:-

a) No institution or any part of it thereof, including its elements, Including, but not
limited to, the departments, constituent units, colleges, centres of studies and all
its premises, whether academic, residential, playgrounds, or canteen, whether
located within the carnpus or outside, and In all means of transportation of
students, whether public or private, accessed by students for the pursuit of
studies in such institutions, shall permit or condone any reposted incident of
ragging in any form; and all institutions shall take all necessary and required
rneasures, including but not limited to the provisions of these Regulations, to
achieve the objective of eliminating ragging, within the institution or outside,

- b} All institutions shall take action in accordance with these Regulations against
those found guilty of ragging and/or abetting ragging, actively or passively, or
being part of a consniracy to promote ragging.

6 Measures for praevention of ragging at the institution level.-
6.1 An institution shali take the following steps In regard to admission or registration
of studants; namely,
a) Fvery public deciaration of intent by any Institution, in any electronic, audia-
visual or print or ;any other media, for admission of students to any course of
study shall expressly provide that ragging Is totally prohibited in the institution,
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and anyone found gulity of ragging and/or abetting ragging, whether actively or
passiively, or being a part of i conspiracy to promote ragging, is liable to be
punished In accordance with these Regulations as well as under the provisiaons of

any penal law for the time being in force.

b) The brochure of adinission/instruction booklet or the prospectus, whether in print
or electronic forrmat, shall prominently print these Regulations in full.

Providerd that the institution shall also draw attention to any law
concerning ragging and i'ts consequences, as may be applicable to the institution
pubrlishing such brochure of admission/instruction booklat or the prospectus.

Provided further that the telephone numbers of the Anti-Ragging Helpline
and =il the important functionaries in the institution, including but not limited to
the Head of the institution, facuity members, members of the Ant-Ragging
Committees and Anti-Ragging Squads, District and Sub-Divisional authorities,
Wardens of hostels, and other functionaries or authorities where relevant, shatl
be published in the: brochure of admission/instruction booklet ar the prospectus.

C) Where an institution is affiliated to & University and publishes a brochure of
admission/instruction bockdet or a prospectus, the affiliating university shall
ensure: that the affiliated institution shall comply with the provisions of clause (a3)
and clause (b) of Regutation 6.1 of these Regulations.

d) The appiication form for admission, enrolment or ragistration  shall contain an
afficavit, mandatorily it English and in Hindl and/or in one of the regional
tanguages known to che applicant, as provided in the English language in
Annemre I to these Fflegulations, to be filled up and signed by the applicant to
the effect that he/sshe has read and understood the provisions of these
Regulations as well as the provisions of any other law for the time being in force,
ar.d is aaware of the prohibition of ragging and the punishments prescribed, both
under enal laws as well as under these Regutations and also affirm to the effect
that hexy/she has not been expelled and/or debarred by any institution and further
aver that he/she would not indulge, actively or passively, in the act or abet the
act of ragging and if found guilty of ragging and/or abetting ragging, is liable to
be proceeded against under these Regulations or under any penal law or any
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parents/ guardians, faculty, district administration including the police, to discuss
the mueasures to be taiken to prevent ragging ir the institution and steps to be
taken 1o identify those indulging in or abetting ragging and punish them.

i} The irstitution shail, to make the community at large and the students In
particular aware of the dehumanizing effect of ragging, and the approach of the
institution towards, those induiging in ragging, prominently display posters
depiciing the provisions of penal law applicable to incidents of ragging, and the
provisions of these Regulations and also any other law for the time being in
force, and the punishments thereof, shall be prominently displayed on Notice
Baards of all departments, hostels and other buildings as well as at places,
vwnere students mormally gather and at piaces, known to be wvuinerable to
O ccurrences of ragging incidents.

1) 7The institution shall request the media to give adeguate publicity to the law
probibiting ragging and the negative aspects of ragging and the institution's
tesolve to ban raguaing and punish those found gutilty without fear or favour.

®) The institution shall identify, properly illuminate and keep a close watch on alt
iocations known 1o be vulnerable to occurrences of ragging incidents.

Y The institution shafl tighten security in its premises, especially at vulnerable
places and intense policing by Anti-Ragging Squad, refaerred to in these
F.egulations ard volunteers, if any, shall be resorted to at such points at odd
Pours during thi first few morniths of the academic session.

m) The institution shall utilize the vacation period before the start of the new
academic year To launch a pubticity campaign against ragging through posters,
leaflats and such other means, as may be desirable or required, to promote the
objectives of these Regulaticns.

n) The faculties/departmerits/untts  of the institution shall have induction
arrangements, including those which anticipate, identify -and plan to meet any
special needs of any spacific: section of students, in place well in advance of the
beginning of the academic year with an aim to promote the objectives of this
Regulation,

0) Every institution shall engage or seek the assistance of professional
counsellors before the commencemeni. of the agademic session, to be available
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vvhen required by the institution, for the purposes of offering counselling to
freshers and to other students after the commencement of the academic year.

P) The head of the Institution shall provide information to the local police and locai
authorities, the details of every privately commercially managed hostels or
indges issed for residential purposes by students enrolled in the institution and
the head of the institution shall also ensure that the Anti-Ragging Squad shall
ensure vigil in such locations to prevent the occurrence of ragging therein.

6.2 An institution shall, on admission or enrolment or registration of students, take
the Tollowing steps, name:ly; '

a) Every fresh student admitted to the institution shall be given a printed leaflet
detailing to whom hefshe has to turn to for help and guidance for various
purposes incurding addresses and telephone numbers, so as to enable the
student to cortact the concerned person at any time, if and when required, of
the Arti-Ragging Helpline referred to in these Regulations, Wardens, Head of the
institution, all members of the antl-ragging squads and committees, retevant
distric: and police authorities: )

b) The institution, through the leaflet specified in clause (a) of Regulation 6.2 of
these: Regulations shall explain to the freshers, the arrangements made for their
inductior: and orientation which promote efficlent and effective means of
integrating them fully as students with those already admitted o the institution in
earlier years.

c) The leaflet specified In clause (a) of Regulation 6.2 of these Regulations shali
inform: the fresh.ers about their rights as bona fide students of the institution and
clearly instructing them that they should desist from doing anything, with or
against their will, even if ordered to by the seniors students, and that any
attempt of ragging shal’ be promptly reported to the Anti-ragging Squad or to
the Warcen or to the Head of the Institution, as the case may be.

d) The leallet specified in clause (z1) of Regulation 6.2 of these Regulations shall
contain a calendar of events and activities lald down by the institution to
facilitate and complement familiarization of freshers with the academic
environiment of the institution,
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2) The institution shall, on the arrival of senior students atter the first week or after

the second week, ais the case may be, schedule orientation programimes as
follows, namely; £i) joint sensitization programme and counselling of both
freshers and senior students by a proféssional counsellor, referred to in clause
(0) of Regulation 6.1 of these Regulations; (i) joint orientation programme of
freshiers and seniors to  be addressed by the Head of the institution and the
anti -ragging committee;(iii) organization on a large scale of cultural, sports and
ot!war activities to provide a platform for the freshers and seniors to interact in
rhe presence of faculty rmembers ; (iv) in the hostel, the warden should address
all students; and may wequest two junior colleagues from the college faculty to
z2ssist the warden by bhecoming resident tutors for a temporary duration.(v} as far
as possible faculty members should dine with the hostel residents In their
respiactive hostets to instil a feeling of confidence among the freshers.

) The: institution siall set up appropriate committees, including the course-in-
charge, student adwvisor, Wardens and some senior students as its members, to
actively monitor, promote and reguiate healthy interaction between the freshers,
iuninr students and senior students.,

g} Frashers or any other student(s), whether being victims, or witnesses, in any
ireident of ragging, shall be encouraged to report such occurrence, and the
icientity of such informants shali be protected and shall not be subject to any
aclverse conseqguence only for the reason for having reported such incidents.

13 fiach batch of freshers, on :arrival at the institution, shall be divided into small
groups and each such group shall be assigned to a member of the faculty, who
sshall interact individually with each member of the group every day for
ascertaining the problerns or difficulties, if any, faced by the fresher in the
mstitution and shall exiend necessary help to the fresher in overcoming the
same.

i) It shall be the respcnsibility of the member of the faculty assigned to the group
of freshers, to coordinate with the Wardens of the hostels and to make surprise
visits *o the rooms in such hostels, where a member or members of the group
ars iodged; and such rmember of faculty shail maintain a diary of his/her
irteraction with the freshers under his/her charge.
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i) Freshers shall be lodged, as far as may be, In a separate hostel block, and where
such facilities are not available, the institution shall ensure that access of senlors
to accommodation allotted to frashers is strictly monitored by wardens, security
guards and other staff of the institution.

k) A round the cleck vight against ragging in the hostel premises, in arder to prevent
ragging in the hostels after the dasses are over, shall be ensured by the
institution.

[) It shall be ‘the responsibility of the parents/guardians of freshers to promptly
bring any instance of ragging to the notice of the Head of the Institution.

m) Every student studying in tha institution and his/her parents/guardians shall
provide the: specific affidavits required under clauses (d), (e) and (g) of
Regulation. 6.1 of these Regulations at the time of admission or registration, as
the case '‘'may be, during each academic year.

n) Every institution shall obtain the affidavit from every student as referred to
above ir: clause {m)} of Regulation 6.2 and maintain a proper record of the same
and to ensure its safe upkeep thereof, including maintaining the copies of the
affidavit in an electronic fortm, to be accessed easily when required either by the
Commission or any of the Councils or by the institution or by the affiliating
University or by any other person or organisation authorised to do so.

0) Every student at the tirme of his/her registration shall inform ‘the institution about
hisfher place of residence while pursuing the course of study, and in case the
student has not decided his/her place of residence or intends to change the
same, the details of his place of residence shall be provided immediately on
deciding the same; and specifically in regard to a private commercially managed
lodge: ar hostel where: he/shz has taken up residence. -

P) The MHe:id of the institution shall, on the basis of the information provided by the
stuclent vinder clause (o) of Regulation 6.2, apportion sectors to be assigned to
rnembers of the facuihy, so that such member of faculty can maintain vigil and
report any incident of ragging outside the campus or en route while commuting
to the institution using any means of transportation of studrnts, whether public

or private.
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Q) The Head of the institutlon shall, at the end of each academic year, send a letter
to the parents/guardians of the students who are completing their first year in
the institution, informing them about these Regulations and any law for the time
being in force prohlbiting ragging and the punishments thereof as well as
punishments prescribed under the penal laws, and appealing to them to impress
upon their wards to desist from Induwging In ragging on their return to the
institution at thea beginning of the academic session next.

6.3 Every institution shall constitute the following bodies; namely,

&) fivery institution shall constitute a Comraittee to be known as the Anti-Ragging
Lommittee to be norninated and headed by the Head of the institution, and
consisiing of representatives of clvil and police administration, local media, Non
Government Organizations involved in youth activities, representatives of faculty
members, represeritatives of parents, representatives of students belonging to
the freshewrs' category as well as senior students, non-teaching staff; and shall
have a diverse mix of membership in tarms of levels as well as gender.

b) It shall be the duty of the Anti-Ragging Committee to ensure compliance with the
provisions of the.se Regulations as well as the provisions of any law for the time
being In force concerrming ragging; anrd also to monitor and oversee the
performance of the Anti-Raggimg Squad In prevention of ragging in  the
institution,

c) Every institution shall also constitute a smaller body to be known as the Anti-
Ragging Squad to be nominated by the Head of the Institution with such
representaticn as may be considered necessary for malntaining vigil, oversight
and patroiing functions and shaltl remain mobile, alert and active at all times.

Prowvided that the Anti-Ragging Squad shall have representation of various
rmembers of the campus comununity and shall have no cutside representation.

d) It shail be the duty of the Anti-Ragging Squad to be called upon to make surprise
raids on hostels, and other places vulnerable to incidents of, and having the
potential of, rayging and shall be empowered to inspact such places.

@) It shall also be the duty of the Anti-Ragging Squad to conduct an on-the-spot
enquiry into any incident of ragging referred to it by the Head of the institution
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“ar any raerrber of thé faculty or —any membérvf the staff ar ‘any student or any

parert or guardlan or any employee of a service provider ar by any other person,
as the case may be; and the enquiry report along with recommendat!ons shall be

submitted to the Anti-Ragging Cbmmitbee for "action under cdlause (a) of
Regulzidon 2.1. . -

Provided that the Anﬂ-Ragglng Squad shall aondud: such enquiry
observing a fair anvl transparent procedure and the principles of natural justice
and after giving adeguate opportunity to the student or students accused of
vaggifig and other witnesses_to place before It the facts, documents and views
concerning the incldent of .ragging, and- considering such other relevant
information as may be required. ' ‘ . :
Every institution shall, at the end of each ié:ademk.‘: year, In order to promote the
objectives of fthese Regulations, constm.me a Mentoring Cell consisting of
stuuentr. volunteering to be. Mentors for freshers, In: the succeeding academic
year; and there shall be as. many levels or Hers of Mentors as the number of
batches in tie. Institutdton, at the n'-m:e;——criR one Mentor for six freshers and one

" Meantor of a higher ievel for i MenWs of the lower level.

9)

h)

Every University shall constitute a ‘body to. be khown as Monitoring Cell on
Rrgging, which shall coordinate with the affiliated colleges and institutions under '
“the domaln. of the. University ta achieve.the oljectives of these Regulations; and
the Monitoring ‘Cell shali caft foir reports from the Heads of institutions in regard
to the activities of the Ant-Ragging Committees; Antl - Ragging Squads, and the
Mentoring Cefls at the institutions, and it shall aiso keep itself abreast of the -~
decisions of the District level Antl-Ragging Committee headed by the District
Magistrate. . s .

The Monitoring Cell shatl also review the efforts made by institutions to publicize
anti-ragging measuras, solicdting of affidavits from’ paréntslguardians and from
students, each academic year, to abstaln from raggling activities or willlng_nesé to
be penalized for violations; and shali functdon as the prime mover for Initiating

- actior; on the part of the aprpropriateiauthoﬁties of the university for amending

the ‘;Statutés or Ordinances or Bye—laws to -facllitate the implementation of anti-
ragging rmeasures at the level of the institution. '
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6.4 SEvery institution shall take the following other measures, namely;
a) Each hostel or a place where groups of students reside, forming part of

the institution, shall have a full-time Warden, to be appointed by the institution
as per the eligibliity criteria laid down for the post reflecting both the command
and corntrot aspects of maintaining discipline and preventing incidents of ragging
within the hostif, as well as the softer sklils of counselling and communicating
with the youth outside the class-room situation; and who shall reside within the
noste!, or at the very least, in the close vicinity thereof.

By The V/arcden shali be accessible at all hours and be available on telephone
and other modes of caommunication, and for the purpose the Warden shall be
provicied with a mobile phone by the institution, the number of which shall be
publicised among aill students residing in the hostel.

c) The bhstitution shali revievy and suitably enhance the powers of Wardens;
and the security perscnnel posted in hostels shall be under the direct control of
the: Warden and their performance shall be assessed by them.

e ) The professionz! counsaliors referred to under clause (o) of Regulation
G.1 of these Regulations shall, at the time of admission, counsel freshers and/jor
any other student(s) desiring counselling, in order to prepare them for the life
ahead, particularty in regard to the life in hostels and to the extent possible, also
invelve parents and teachers in the counselling sessions.

) “The institution shall undertake measures for extensive publicity against
ragging by means of audio~visual aids, counsetling sessions, workshops, painting
and duesign compatitions among students and such other measures, as it may
deem fit.

f} In orcker to enable a student or any person to communicate with the Anti-
Ragging Helpline, every institution shall permit unrestricted access to rmobile
priones and public phones in hostels and campuses, other than in class-rcoms,
seminar halls, library, and in such cther places that the institution may deem it
ne_essary to restrict the use of phones.

a) The faculty of the institution and its non-teaching staff, which incudes
but i not limited to the administrative staff, contract employees, security guards
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and employees of service providers providing services within the institution, shall
me sensitized towards the ills of ragging, its prevention and the consequences
thereof.

in) Fhe institutior: shall obtatn an undertaking from every employee of the
institution including ali teaching and non-teaching members of staff, contract
labour employed in the premises either for running canteen or as watch and
ward staff or for cleaning or maintenance of the buildings/lawns and empioyees
of service providers providing services within the institution, that he/she would
report promptly any case of ragging which comes to his/her notice.

) The institution shall make a provision In the service rules of its employees
for issulng certificates of appreciation to such members of the staff who report
incidents of ragging, which will form part of their service record.

i The institu'tion shatll give necessary instructions to the employees of the
canteens and mezssing, whetiier that of the institution or that of a service
provider providing this service, or their employers, as the case may be, to keep a
strict vigil in the: area of their work and to report the incidents of ragging to the
Mead of the institution or members of the Anti-Ragging Squad or members of the
Anti-Ragging Committee or the Wardens, as may be required.

k) All Universities awarding @ degree in education at any level, shall be
raciuited to ensure that institutions Imparting Instruction in such courses or
conducting training programme for teachers include inputs retating to anti-
ragging snd the appreciation o the relevant human rights, as well as inputs on
topics regarding sensitization against cofpori-al punishments and checking of
pbullying amongst studenis, so that every teacher is equipped to handle at least
tire rudir.ents of the counselling approach. l

1)) > iscreet random surveys shall be conducted amongst the freshers every
fortnigh'c during the first three months of the academic year ta verify and cross-
check 1 vhether the institution is indeed free of ragging or not and for the purpose
tha irrstitution may design Its own methodology of conducting such surveys.

m) The institution shall cause to have an entry, apart from those relating to
general conduct and behaviour, made in the Migration/Transfer Certificate issued
to the student while leaving the institution, as to whether the student has been
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punishad for committing or abetting an act of ragging, as aiso whether the
student has displayed persistent violent or aggressive behaviour or any
incline tion to harm others, during his course of study in the institution.

n) Notwithstanding anything contained in these Reguiations with regard to
obligrations and responsiblliges pertaining to the authorities or members of
brodies prescribed abowve, it shaill be the general collectiver responsibility of all
levels and sections of authaorities or functionaries including members of the
faculty and employees of the institution, whether regular or temporary, and
employees of sarvice providers providing service within the institution, to prevent
or to act promptly against the occurrence of ragging or any incident of ragging
which comes to thair notice.

123 The Heads of institutions affillated to a University or a constituent of the
Liniversity, as the case rnay be, shall, during the first three rnonths of an
academic year, submit 2 weekly report on the status of compiiance with Anti-
Ragging measues under these Regulations, and a menthly report on such status
thereafter, to thie Vice-Chancellor of the University to which the institution is
affiliated to or recognized by.

=) The Vice Chanceilor of zach University, shall subriit fortnightly reports of
the Jnivers'ty, incuding those af the Monitoring Cell on Ragging in case of an
affitiating university, to the %State Level Monitoring Celi.

7. Action to be taken by the Head of the institution.- On receipt of the
recommendationr -of the Anti Ragging Squad or on receipt of any inforrnation concerning
any reported incident of ragging, the Head of institution shall immediiately determine if a
case under the nena! laws is made ut and If so, either on his own or through a member
of the Anti-Ragging Committee authorised by him in this behalf, procsed to flie a First
Informatior. Fleport (FIR), within twenty four hours of receipt of such information or
recommenation, with the polic: and local authorities, under the appropriate penal
provisions retatinyg to one or more: of the following, namely;

i Abetment to ragging;

ii. Criminal conspiracy to rag;

i unilawful assembily and rioting while ragging;
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v, Public nuisance created during ragging;
V. Violation of decency and morais through ragging;
vi. Injury to body, causing hurt or grievous hurt;
vii. Wrongful restraint;
wiii. Wrongful confinement;
ix. Use of criminal force; .
. Assault as well as sexual offences or unnatural offences;
xi.  Extortion;
xit. Criminal trespass;
xifl, Offences against property;
xiv. Criminal intimidation;
V. Attempts to commit any or all of the above mentioned offences against
the victim(s);
>xvi. Threat to commit any or all of the above mentioned offences against the
victim(s);
xwvii. Physical or psychological humiliation;
>eviif, Al other offences following from the definition of “Ragging”.

Provided that the Head of the institution shall forthwith report the occurrence of
the incident of ragging to the District Level Anti-Ragging Committee and the Nodal
officer of the affiliating University, if the Institution is an affiliated institution.

Provided further that the institution shall also contlhue with its own enquiry
Initiated under clause 9 of these Regulations and other measures without waiting for
action on the part of the police/local authorities and such remedial action shall be
initiated and completed immediately and in no case later than a period of seven days of

the reported occurrence of the incident of ragging.

8. Duties and Responsibilities of the Commission and the Councils.-
8.1 The Commission shall, with regard to providing facilitating communication of
information regarding Incidents of ragging in any institution, take the following steps,

namely;

C12.-139 GI/2009
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The ‘Zommission shall establish, fund and operate, a toll-free Anti-Ragging
Heipline, operational round the clock, which could be accessed by students in
disiress owing to ragging related incidents.

b)) Any distress message received at the Anti-Ragging Helpline shall be
simultaneocusly relayed to the Head of the Institution, the Warden of the Hostels,
the Nodal Officer of the affiliating University, if the incident reported has taken
place in an institution affillated to a University, the concerned District authorities
and if so required, the District Magistrate, and the Superintendent of Police, and
shall aiso be web enabled so as to be in the public domain simuitanecusly for the
meclia and citizens to access it.

) The Head of the Institution shall be obliged to act immediately in response to the
information received from the Anti-Ragging Helpline as at sub-clause (b) of this
clause.

d) “fhe telephone numbers of the Anti-Ragging Helpline and all the important
furnctionaries in every instituton, Heads of institutions, faculty members,
membears of the anti-ragging committees and anti ragging squads, district and
sub-divisional authorities and state authorities, Wardens of hostels, and other
furictionaries or aufhorities where relevant, shall be widely disseminated for
access or to seek help in emergencies.

e) The Cormmission shall maintain an appropriate data base to be created out of
affidavits, affirmed by each student and hisyher parents/guard-ians and stored
electronically by the institution, either on ‘its or through an agency to be
designate:d by it; and such database shall also function as a recovd of ragging
carmplaints received, and the status of the action taken thereon.

) The Commission shall make available the database to a non-governmental

agency to be nominated by the Central Government, to build confidence in the

public and also to provide Information of non compliance with these Regulations
to the Councils and to such bodies as may be authorised by the Commission or
by ‘the Central Government,

o2 Tz Commission shall take the following regulatory steps, namely;
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a”) ‘;l‘he Commission shall make it mandatory for the institutions to incorporate in
thelr prospectus, the directions of the Central Goverrument or the State tevel
Monitoring Committee with regard to prohibition and consequences of ragging,
and that non-compliance with these Regulations and directions so provided, shall
be considered as lowering of academic standards by the institution, therefore
making it liabia for appropriate action.

b) The Commission shall verify that the institutions strictly comply with the
requirement of getting the affidavits from the students and their
parents/guardians as envisaged under these Regulations.

©) The Commission shall include a specific condition in the Utilization Certificate, in
respect of azny financial assistance or grants-in-aid to any institution under any of
the general or special schemes of the Commission, that the institution has
complied with the anti-ragging rneasures.

d) Any incident of ragging in an institution shall adversely affect its accreditation,
ranking or grading by NAAC or by any other authorised accreditation agencies
while assessing the Institution for accreditation, ranking or grading purposes.

e) The Commission may accord priority in financial grants-in-aild to those
institutions, otherwise eligible to receive grants under section 128 of the Act,
which report a blemishless record in terms of there being no reported incident of
ragging.

f) The Commission shall constitute an Inter-Council Comimittee, consisting of
representatives of the various Councils, the Non-Governmental agency
responsible for monitoring the database maintained by the Cormmission under
clause (g) of Regulation 8.1 and such other bodies in  higher education, to
coordinate and rnonitor the anti-ragging measures in institutions across the
country and to make recommendations from time to time; and shall meet at
least once in six rmonths each year.

g) The Comrnission shall institute an Anti-Ragging Cell within the Commission as an
institutional mechanism to provide secretarial support for collection of
information and monitoring, and to coordinate with the State Level Monitoring
Cell anci University level Commitiees for effective impiementation of anti-ragging
measures, and the Cell shall also coordinate with the Non-Governmental agency
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responsible for monitoring the database maintalned by the Commission
appointed under clause (@) of Regulation 8.1.

9. Ad.ninistrative action in the event of ragging.-

9.1 The institubon shall punish-a student fiound guilty of ragging after following the

proceduire and in the manner prescribed hereinunder:

a) The Anti-Fagging Committee of the institution shalt take an appropriate decision,
in regard to punishment or otherwise, depending on the facts of each incident of
regeiing and nature and gravity of the incident of ragging established in the

reroramendatiors of the Anti-Ragging Squad.

) Tiwe Anti-Ragging Committee may, depending on the nature and gravity of the
rjuilt established by the Anti-Raggirig squad, award, to those found guilty, one or
nore of the following punishments, namely;

Suspension from attending classes and academic privileges.

. Withholding/ withdrawing scholarship/ fellowship and other benefits.

ii*. Debarring from appearing in any test/ examination or other evailuation

Process.
iv. Withholding resuits,

v. Debarring from representing the institution in any regional, national or
inter national m{eet:, tournainent, youth festival, etc.

vi. Suspenslon/ expulsion from the hostel.

vii. Cancellation of admission.
viii. Rustication from the institution for period ranging from one to four
semeasters.
Expulision from the institution and consequent debarring from admission to
any other institutior: for a specified period.

provided that where the persons committing or abetting the act of

ragging are not identified, the institution shall resort to collective punishm
¢) An appeal against the order of punishment by the Anti-
e,

ent.
Ragging Committee shall

i. in case of an order of an institution,. affliiated to or constituent part, of a
University, to the Vice-Chancelior of the University;
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if. in case of an order of a Uhiversit.y, to its Chancellor.
ili. in case of an Institution of national importance created by an Act of

Frarliament, to the Chalrman or Chancellor of the institution, as the case
may be.

9.2 Where ar instifution, being constituent of, affiliated to or recognized by a
University, fails ta comply with any of the provisions of these Regulations or falls to curb
ragging effectively, such University may take any one or more of the following actions,
namely;
i. vithdrawal of affiliatlon/recognition or other privileges conferred.
fi. Frrohibiting such institution from presenting any student or students then
undergoing any programine of study therein for the award of any
degree/diploma of the University.

Provided that where an institution is prohibited from presenting its
sttudent or students, the Commission shall make suitable arrangements for
the other students so as to ensure that such students are abie to pursue
their academic studies. '

ifi. Withhotding grants allocated to it by the university, if any

v, Wwithholding any grants chanellised through the university to the
institution.
V. Any other appropriate penaity within the powers of the university.
9.3 V:ihere in the opinion of the appointing authority, a lapse is attributable to any

member of the faulty or staff of the lnstitution, in the matter of reporting or taking
prompt action to prevent an incident of ragging or who display an apathetic or
insznsitive attitude towards, complaints of ragging, or who fall to take timely steps,
v/hether required under “hese Regulations or otherwise, to prevent an incident or
incidents of ragging, ther: such authority shall inittate departmental disciplinary action, in
accordance with the prescribed procedure of the institution, against such member of the
faulty or staff.

Provided that where such lapse is attributable to the Head of the institution, the
authority designated to appoint such Head shali take such departmental disciplinary

13--139 G1/2009
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“ction; and such action shail be without prejudice to any action that may be taken under
tne penat laws for abetment of ragging for failure to take timely steps in the prevention
of ragying or punishing any studert found guilty of ragging.

9.4 The Comimnission shall, in respect of any institution that fails to take adequate steps
to prevent raggiing or fails to act in accordance with these Regulations or fails to punish
perpetratars or incidents of ragging suitably, take one of more of the following
mieasure s, namely;

i Withdrawal of declaration of fitness to receive grants under section 12B of
the Act. '

ii. Withhold!ng any grant atlocated.

Hii. Declaring the institution ineligible for consideration for any assistance
under any of the general or specizl assistance programmes of the
Commission.

i Informing the genersl public, including potential candidates for admission,
through a notice displayed prominently in the néwspapers or other
suitabl2 media and posted on the website of the Commission, declaring
that the institution doe:s not possess the minimum academic standards,

' Taking such othar action within its powers as it may deem fit and impose
such other penalties as may be provided in the Act for such duration of
time &s the institution complies with the provisions of these Regulations.

Provided that the action taken under this clause by the Commission against any

institution shall he shared with all Councils.

_—

o
(Dr. RIK. auhan)
Secretary

D e
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ANNEXURE I
AF| Y
I, _ Ll namme of student with_admission/aeqistration/enroiment_number)
s/fo dfo Mr./Mrs./Ms. , having
been admitted to (name _of the institution) , have

received a copy of the UGC Regulations on Curbing the Menace of Ragging in Higher
Educational Institutions, 2009, (hereinafter called the “Reguiations”) carefully read and
fully understood the provisions contained in the said Regulations.

2) I have, in particular, perused clause 3 of the Regulations and am aware as to
what constitutes ragging. N
3) I have also, in particular, perused clause 7 and clause 9.1 of the Regulations and

am fully aware of the penal and administrative action that Is Hable to be taken against
me in case 1 am found guiity of or abetting ragging, actively or passively, or being part
of a conspiracy to promote ragging.
43 I hereby solemnly aver and undertake that
a) I will not induige in any behaviour or act that may be constituted as
ragging under clause 3 of the Regulations.
b) I wili not participate in or abet or propagate through any act of
commission or omission that may be constituted as ragging under ctause
3 of the Regulations. ’
5) I hereby affirm that, if found guilty of ragging, I am liable for punishment
according to clause 9.1 of the Regulations, without prejudice to any other criminal action
that may be taken against me under any penal law or any law for the time being in
force.
)] I hereby declare that I have not been expelled or debarred from admission in
any institution in the country on account of being found guilty of, abetting or being part
of a conspiracy to promote, ragging; and further affirm that, in case the declaration is
found to be untrue, I am aware that my admission Is llable to be cancelled.

Declaredcthis day of month of year.

Signature of deponent
Name:
VERIFICATION
Verified that the contents of this affidavit are true to the best of my knowledge and no
part of the affidavit is faise and nothing has been concealed or misstated therein.

Verified at___¢place) _on this the (day) _of __ (monthl) , . (vear) .

Signature of deponent

Solemnly affirmed and signed in my presence on this the _(dajr) of (moatf)
vear.) after reading the contents of this affidavit.

OATH COMMISSIONER

e
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ANNEXURE XX
AFFIDAVIT BY PARENT/GUARDIAN

I, Mr/Mrs./Ms. ___ Tt/
rrame: of parentyguardiian) father/mother/guardian of , ___ (full name of studonl witl
SIS ST T O Stration/enrolrent __riumber) , having been admitted W
 {nameg of the /nstitution) . , have received a copy of the UGC
Regulations on Curbing the Menace of Ragging in Higher Educational Institutions, 2009,
{hereinafter called the “Regulations™), carefully read and fully understood the provisions
contained i the said Regulations.

2) I have, in particular, perused clause 3 of the Regulations and am aware as to
what constizutes ragging.
3) I have also, in particular, perused cdause 7 and dause 9.1 of the Regulations and
am fuily aware of the penal and administrative action that is jiable to be taken against
my ward in case he/she is found guilty of or abetting ragging, actively or passively, or
bieing part of 8 conspiracy o promot: ragging.
4) I hereby solemnly aver and undertake that -

al My ward will not indulge in any behaviour cor act that may be constituted

as ragging wnder clause 3 of the Regulations.

My ward will not participate in or abet or propagate through any act of
commissicn or omission that may be constituted as ragging under ciause
3 of the Reguiations.
5) I hereby affirm that, if found guilty of ragging, my ward is liable for punisihment
accerding to clause 9.1 of the Regulations, without prejudice to any other criminal action
tha't may be taken against my ward under any penal law or any law for the time being in
for ce,
€1 1 hereby deciare that rmy ward has riot been expelled or debarred from admission
in any institution in the country on account of being found guiity of, abetting or being
part of a conspiracy to promote, ragging; and further affirm that, in case the dedaration
is found to be untrue, the admission of my ward is liable to be cancelled.

b)

Deciared this ____day of ___ _.monthof _____ year.

Signature of deponent
Name:

Address:

Telephone/ Mobile No.:

VERIFICATION
Verified that the conterts of this affidavit are true to the best of my knowledge and no
part of the affidavit is false and nothing has been concealed or misstated therein.
verified at__¢place; _on this the _¢iday) _ of _

A -

Signature of deponent

Solemnly affutned and signed in my presence on this the _(day) of fmonth) .,
year ) a‘ter reading the conterts of this affidavit.

OATH COMMISSIONER
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'SPEED POST!

Subject: Revised procedure for students to file online Anti Ragging Affidavit.

Dear Madam /Sir,

As you are aware, in pursuance to the Judgment of the Hon’ble Supreme Court of
India dated 8.5.2009 in Civil Appeal No. 887 /2009, the UGC notified “Regulations
on Curbing the Menace of Ragging in Higher Educational Institutions, 2009” and in
compliance of the 274 Amendment in UGC Regulations, it is compulsory for each
student and his/her parent/Guardian to submit an online undertaking each
academic year at either of the two designated web sites, namely,
www.antiragging.in and www.amanmovement.org.

As part of UGC’s initiative towards reduction of compliance burden of its
stakeholders, UGC has revised the procedure for students to file online Anti
Ragging Affidavit.

The revised procedure is as follows:

Step 1: A student will submit his/her details on the same web sites
(www.antiragging.in and www.amanmovement.org) as before; read and confirm
that he/she and his/her parents/Guardians have read and understood the
regulations on curbing the menace of ragging. He/She will confirm & agree that
he/she will not engage in ragging in any form. (Step 1 is the same like before).

Step 2: The student will receive an E MAIL with his/her registration number
and a web link. The student will forward the link to the E mail of the Nodal officer
in his/her university/college. (Please note that the student will not receive pdf
affidavits and he/she is not required to print & sign it as used to be the case
earlier).

Step 3: The Nodal Officer in the university/college can click on the link of any
forwarded e mails that he/she will receive from any student of his/her college to get
the list of those students who have submitted Anti Ragging Affidavits/Undertakings
in his/her college. The list will be updated every 24 hours.

Contd.../-

/e PRINCIPAL
Chandrabhan Sharma Colleg~
of Arts, Science & Commerce
Powai-Vihar, Powai, Mumbai - 400 078

Tel. 25704526 / 25704530

Powai Vihar, Powai, Mumbai - 400 076, Maharashtra, India. Tel.: +91 22 2570 4526 / 2570 4530
E-mail: cbscollege@gmail.com Website: www.cscollege.co.in

[ s )




Smt. Durgadevi Sharma Charitable Trust's
CSC% Chandrabhan Sharma College
of Arts, Science & Commerce

(Affiliated to The University of Mumbai)
Accredited by NAAC ‘B+’

CONTINUATION SHEET
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Universities and Colleges are requested to insert a mandatory column in your
university /colleges admission form as per the given format:

Anti Ragging Undertaking Reference no: || ]

You are also requested to display the email address and contact number of the
Nodal Officer of Anti Ragging of your university/college in your website and campus
areas like Admission Centre, Departments, Library, Canteen, Hostel, and Common
facilities etc. to create awareness about the revised procedure for students to file
online Anti Ragging Affidavit.

In addition to this, you are also requested to create E-admission booklet or
brochure, E-leaflets giving details on guidance in case of ragging to admitted
students instead of print/hard copy.

With kind regards,

Yours sincerely,

@}_fh
(Rajnish Jain)

The Vice-Chancellor of all Universities

The Principal of all Colleges
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